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UNV Welcomes a New Executive 
Coordinator 
A new Executive Coordinator has now joined United Nations 
Volunteers.  Mr. Olivier Adam (France) took up his appointment as the 
Executive Coordinator of the United Nations Volunteers (UNV) program on 
2 January 2017. Olivier joined UNV after having served as the United 
Nations Development Program (UNDP) Deputy Regional Director and 
Deputy Assistant Administrator of the Regional Bureau for Europe, 
Commonwealth of Independent States (2014-2016). 

Prior to this, Olivier was Manager of the UNDP Bratislava Regional Centre 
(2012-2014) and before that UN Resident Coordinator/UNDP Resident Representative in Ukraine 
(2009-2012). He served in different capacities at UNDP headquarters in New York: as Head of Global 
Fund Partnership and Team Leader for HIV/AIDS team, Bureau for Development Policy (2004-2009) 
and Senior Political Affairs Officer, Department for Political Affairs (2000-2004). 

Olivier also held the positions of Deputy Director, Program of Assistance to the Palestinian People 
(1997-2000) and Deputy Division Chief with the UNDP Regional Bureau for Europe and the 
Commonwealth of Independent States (1993-1996). 



Mark your calendars for May 8-9, for the 2017 European Conference on Corporate Volunteering in Madrid Spain.  
Telefónica will be hosting the conference at their historic headquarters building.  The theme of the conference is 
“Partnering for Impact” and will focus on corporate collaboration as well as corporate-NGO partnerships.  For 
more information, visit the conference website at: http://www.iave.org/euro2017. 

Registration Still 
Open for IAVE’s 
Webinar:  “Dialogue 
on Volunteering to 
Support the SDGs: 
Health” 

From 1991-1992, Olivier was Deputy Resident Representative in Argentina, and Assistant Resident Representative 
in Haiti from 1990-1991. Olivier started his career in the UN system as Junior Professional Officer with the United 
Nations Capital Development Fund (1987-1990). 

Olivier holds a Master’s degree in Public Administration from the Kennedy School of Government at Harvard 
University, a Master in Economics from the London School of Economics and Political Science and is a graduate of 
the Paris Institute of Political Studies (Sciences-Po). 

On February 16, at 10:00 EST, IAVE will host a webinar: Dialogue on 
Volunteering to Support the Sustainable Development Goals.  This 
webinar will focus on Sustainable Development Goal number three: 
promoting health and well being for all.  The webinar will feature 
speakers from the Abbott Fund in Tanzania discussing how Abbott 
employees are engaged in promoting good health in Africa.   

To participate in the webinar, register here.  

After registering, you will receive an email with information about 
joining the webinar. Space for registered attendees is available on a 
first come first serve basis to the first 100 participants. Be sure to 
enter the webinar on time using the link provided in your registration 
confirmation email to be guaranteed a spot!  

http://www.iave.org/euro2017
https://attendee.gotowebinar.com/register/3332588234467895810


Global Applause: Give 
Volunteers a Hand 
from Taiwan 
By Debbie Huang, Secretary General, 
Volunteering Taiwan, IAVE National 
Representative, Taiwan 

The International Volunteer Day (IVD) mandated by the UN 
General Assembly, is held every year on December 5th. This year 
Volunteering Taiwan hosted the "LOVE Exchange Carnival" in 
cooperation with our partners, which included nonprofits, 
community groups, academic institutions, social enterprises and 
corporations. The aim of the event was to create structures that 
foster and sustain local volunteering. 

“LOVE Exchange Carnival” was a collaborative effort to celebrate 
International Volunteer Day in 2016. There were over 30 booths 
which featured a variety of activities and products such as of 
Organic farming tools, DIY recycled toys, SDG board games, 
iGood-selection (donated goods) and iVolunteer Check-in 
(#IVD2016 selfie booth) at the venue.  

One of the booths was set up by an NGO group from Hong Kong, 
Mymailbox. Participants were invited to make Christmas cards 
that would be sent to children in remote area. Volunteering 
Taiwan also worked with the Board Game Company to promote 
the SDGs with custom board games. It was the most popular 

among the hundreds who participated in a protest 
demonstration at the White House and the march the 
next night from there to the U.S. Capitol.  They 
chanted, “No hate, no fear, refugees are welcome 
here."  Others went to the vigil in front of the U.S. 
Supreme Court the following evening. 

Meanwhile, others of us were welcoming a refugee 
family from Afghanistan who had arrived before the 
travel ban.  Volunteers from our church and two other 
churches, one Lutheran and one Methodist, in our 
neighborhood had worked in close collaboration with 
Lutheran Social Services, a government-recognized 
settlement agency, to prepare for them – finding, 
cleaning and furnishing an apartment and organizing to 
provide ongoing support services.  Still others were 
making preparation for a Syrian refugee family that we 
remain hopeful will be allowed entry. 

Actions such as these are happening across the United 
States as churches, nonprofit organizations, local 
governments, businesses and individual citizens make 
clear that we continue to welcome all people who wish 
to come to the United States – no matter from what 
country, what religious belief, whether refugees or 
immigrants. 

At the heart of these actions are volunteers – people 
who are standing up, fighting back, opening their arms 
and hearts.  

US Volunteers Welcome 
Immigrants and 
Refugees 
By Kenn Allen, Senior Consultant, IAVE  

On Friday, January 27, President Donald Trump issued 
his executive order temporarily banning entry to the 
United States for people from seven Muslim-majority 
countries for 90 days, all refugees for 120 days and 
refugees from Syria indefinitely. 

By Saturday morning, January 28, at international 
arrival airports across the United States, attorneys and 
other private citizens had arrived to support the right 
of people to enter.  The attorneys, many of them 
specializing in immigration law, sought to provide pro 
bono legal counsel to those being barred from entry.  
The others were there to demonstrate their welcome 
for people from other countries, particularly Muslims 
and refugees.  At least three people from the church I 
attend, St. Mark’s Episcopal Church Capitol Hill in 
Washington DC – Agatha, an immigration attorney and 
Michele and Justi, our two priests, were there.  Behind 
the scenes, other pro bono attorneys were preparing 
to go into state and federal courts to fight the ban. 

On Sunday, January 29, four of our neighbors were 



booth with participants of all ages gathering to learn more about 
the SDGs. The samba show was another exciting highlight during 
the carnival. Children dancers from Pingtung City gave an 
extraordinary performance with their talented dancing and 
received a standing ovation from the audience. 

“LOVE Exchange Carnival” and celebrating the work of volunteers 
is not only thing we want to focus on during this special day. We 
also want to show the variety of volunteering initiatives and 
activities that are available in Taiwan. We echoed the call for 
“Global Applause--Giving Volunteers a Hand”, while also 
encouraging people to join the volunteer community and to 
exchange their love to the world. 

The State of 
Volunteering in 
Lebanon 
By Imad Al-Shmaitilli, Civic 
Engagement Coordinator, 
Beirutiyat / Makhzoumi 
Foundation, IAVE Member, 
Lebanon 

Lebanon, a 10,452 km2 developing country in the Middle East made a 
huge shift on a local level with its volunteering efforts. Before 2007, 
volunteering was barely held outside the circle of relief, response to 
crises, and scout movements. However, the past ten years were 
remarkably outstanding as academic institutions, local governance and 
non-governmental organizations became more aware of the positive 
impact volunteering can have on the individual and community levels. 

Ministry of Education integrated a 60-hours community service 
program in the secondary schools as 
a prerequisite for Baccalaureate certification, providing the community 
with around 200,000 volunteers annually. Moreover, private 
universities introduced a one-credit civic engagement course into their 
curriculums in which students have to complete 12-15 service hours per 
semester, adding another 100,000 skilled university volunteers to the 
total. Aside from these student volunteers, there have been increases in 
working professionals who have the passion to serve. 

Volunteers are distributed over 3 organizational categories: volunteer-
based organizations, volunteering units within larger organizations, and 
volunteering initiatives. With the struggling economy in the country, 
waste management and environmental problems, and the flow of more 
than one million Syrian refugees, there are many volunteering 
opportunities available. However, we are currently unable to adapt to 
the huge demand on volunteering and number of volunteers due to the 
absence of a national comprehensive program to link volunteers with 
volunteering opportunities. 

However, Lebanon is on the right track, hosting the 1st IAVE Arab 
Nations Regional Conference in 2010, introducing civic engagement into 
academic curriculums, hosting a UNESCO regional volunteer 
management camp in 2015, adopting remarkable volunteering activities 
and encouraging skill-based volunteering. The best is yet to come as 
volunteers work with passion towards the SDGs in Lebanon, 
understanding that these goals are not merely proclamations on paper, 

but a way of living. 



 

 

A Thank You to 
IAVE Members in 
Africa  

Dear IAVE colleagues in Africa, 

I take this opportunity to thank you for voting me as your regional 
representative of Africa in the IAVE board. This shows the 
confidence you have in the work that I do towards advancing the 
volunteerism agenda.  

 As we gear towards 2017, let us seek to support our grassroots 
communities through volunteer activities. We have to bear in mind 
that the Sustainable Development Goals can only be achieved if we 
work together in the projects we undertake through and with 
volunteers.  

Let us make Africa great through volunteerism.  

Warmest regards, 

Agnetta M. Nyalita 

IAVE Regional Representative, Africa 

Aiming High – IAVE Members Using Large 
Events to Grow Capacity 
By Ruach Tova, IAVE National Representative, Israel 
11 years ago, Ruach Tova, the national volunteer center of Israel, sought to increase the number of people involved 
in volunteering and expand upon partnerships with NGOs. To do so, we initiated a single day of volunteering and 
showed how fun and rewarding it can be. Due to its success, we’ve helped other volunteer centers and NGOs to 
grow their capacity using this model as well. 

SPES, Rome-based volunteer center and IAVE member, is a well-established and strong structure who has garnered 
much respect and knowledge of the field. In Rome, large public events like fairs, especially in Rome, have not 
yielded grand results in terms of visibility and diversity of participation, so with funding cuts these were one of the 
first activities to go. At the same time, they became aware of a rise of new and different forms of citizens’ 
engagement, on the fringe of traditional volunteering in structured organizations.  

So with their first Good Deeds Day in 2015, this was the major leap for them as a volunteer support center: “from 
our big result of 1,000 citizens involved in a major promotion event, to 24,000 citizens engaged in about 130 
initiatives. It was always us, working on partnerships and on relationships and on the territory as we always do: but 
the outreach was incomparable to anything we’ve ever done before. And about 3 times bigger than what we have 
dared to plan when starting,” Ksenija Fonovic, Deputy VP, SPES, remarks. 

One year later, for their second Good Deeds Day, they partnered with the Marathon of Rome to produce an NGO 
fair at the arrival point of the amateur run. This April 2, 2017, they will partner with the Marathon of Rome again 
and preparing a major public event in the city. Approximately 100,000 participants are expecting to attend. Fonovic 
says, “Before starting with GDD, we would never have dared to pronounce these numbers.” 

The partnership with the Marathon of Rome has opened other important perspectives. This year, SPES and GDD 
don’t simply participate in the Marathon event: the volunteer center is in charge of the entire set of non-profit 
collaborations and of the Charity program. This has brought some of the most prominent national level 
organizations under their coordination such as Emergency, Rotary, Sport without borders, who will participate to 
the initiative and rely on SPES’ services in the same way local volunteer organizations do. 



Following SPES’ lead in Europe, Krakow based NGO “” is mobilizing hundreds of volunteers across 3 cities for Good 
Deeds Day, including a public event in Krakow. Also seeking to grow their capacity, v will take cues from SPES to 
reach similar outcomes with obtaining volunteers, working with more NGOs, organizations and companies, and 
raising their profile and awareness.  

Follow their exciting plans on Facebook: SPES and Association of Regional Volunteer Centre in Krakow. Interested 
in taking part in Good Deeds Day? Contact us at Hannah@good-deeds-day.org. 

Volunteering Australia – Speaking Up for 
Place-based Volunteer Support Services 
By IAVE Australia, IAVE National Representative, Australia 

In late 2016 Volunteering Australia farewelled CEO 
Brett Williamson OAM. The Volunteering Australia 
Board acknowledge and thank Brett for his 
outstanding service to VA and his contribution to 
advance volunteering and civic participation in 
Australia during his three year tenure. 

Adrienne Picone took on the role of Volunteering 
Australia CEO in January. Ms. Picone has been CEO of 
Volunteering Tasmania for 7 years and has been a 
great contributor to many significant Volunteering 
Tasmania and Volunteering Australia initiatives. 
Adrienne has extensive knowledge, management and 
leadership experience in the community and 
volunteering sector. 

One of the first projects for Volunteering Australia 
lead by Ms. Picone was the completion of the 2017-18 
Federal Pre-Budget Submission including a series of 
recommendations to further strengthen the 
Government’s commitment to volunteering, whilst 
also greatly strengthening the work of the sector to 
build strong and resilient communities. 

Volunteering continues to play a role central to our 
identity as a nation, with 5.8 million Australians or 31 
per cent of the population volunteering, making an 
estimated annual contribution of $290 billion to our 
economic and social good. Volunteers are an integral 
part of the social capital of strong and resilient 
communities. 

Ms Picone said that the volunteering sector in 
Australia currently faces a period of significant change 
and uncertainty as the Government prepares to 
review the primary source of funding for volunteer 
support services, the Department of Social Services’ 
Strengthening Communities Grants program. 

“This review follows significant feedback from the 
sector reflecting our concerns around the future of this 
funding” Ms. Picone said.  “We need to ensure longer-
term funding is provided to foster greater certainty and 
resilience in local place-based volunteer support 
services.” 

“Volunteering Australia is eager to work with the 
Government to ensure that the generosity of the 
Australian community as volunteers continues to be 
celebrated and supported. With the Government’s 
support through ongoing funding to empower 
important programs like the Department of Social 
Services Strengthening Communities Grants, we can 
continue to deliver place-based local volunteer support 
services to connect potential volunteers with 
opportunities to give back in their communities. This in 
turn can support the Government’s priorities in 
delivering jobs growth, disability services, emergency 
services, and an endless list of other vital community 
programs” Ms. Picone concluded. 

The Volunteering Australia submission outlines 13 
proposed budget measures and is endorsed by the 
seven State and Territory volunteering peak bodies. The 
full submission is available on the VA website. 

Volunteering Australia and our State and Territory Peak 
partners are looking forward to hosting an event at 
Australian Parliament House in February. 
Representatives of Volunteer Support Services will join 
us to meet with decision makers about the work they 
do and the impact that it is having in helping the 
Government to achieve its goal of building strong and 
resilient communities. 

https://www.facebook.com/GoodDeedsDayItalia/?fref=ts
https://www.facebook.com/gddpolska/?fref=ts
mailto:Hannah@good-deeds-day.org
https://www.volunteeringaustralia.org/wp-content/files_mf/1485229336201718FederalPreBudgetSubmissionFINAL.pdf


It was in 2014, towards the end of the year that I learned about the 
International Association for Volunteer Effort (IAVE). This I did 
through two of my colleagues, Ms. Agnetta and Dr. Gichuki who had 
earlier engagements with the organization. Later, Agnetta connected 
me with Ms. Ramona, at a time IAVE was conducting a survey on 
volunteer centers around the globe. We started communicating with 
her, until we finally met in Kigali, Rwanda in June, 2015 during IAVE 
Africa Regional Conference. While in Kigali, I had an opportunity to be 
a speaker in one of the sessions and shared about the steps my 
country, Kenya, was undertaking to promote volunteering through 
policy and legal infrastructure development. I also had a lengthy 
interview with Ramona. The experience in Rwanda was great and I 
developed a keen interest in IAVE for the simple reason that it brings 
several organizations around the world to focus on volunteering. It 
provided for a networking and collaboration platform, and so, I kept 
communication with Ramona. I was aware that the IAVE World 
Volunteer Conference was in 2016. I was upbeat, despite the fact 
that financial resources were limited, my hope and optimism were 
high.  

In early 2016, things were getting better in the volunteering field. The 
Cabinet had approved the first ever National Volunteerism Policy. 
This made it even more exciting to think about the World Conference 
scheduled for November in Mexico City. Deep inside, I felt convinced 
that we as Kenyans had a great volunteering story to share on a 
global platform. It had taken real work and commitment from both 
the Kenyan government and the Volunteer Involving Organizations 
(VIOs) to get a volunteer policy approved. Seated as the Secretary 
and National Coordinator to the VIOs network in Kenya, the policy 
approval was truly humbling and promising. I therefore signed up and 
applied to be considered as a speaker during the conference, under 
the topic development of legal infrastructures. I looked forward to 
showcasing Kenya. Before that, two things had to happen: one, I had 
to be selected amongst other applicants from all over the world and 
two, I had to be ready to meet travel expenses. 

As time drew closer, I was nervous. I kept checking with Ramona on 
the progress. Then finally the good news came through! I had been 
selected as a speaker out of over four hundred applicants. As a guest 
speaker, there was a possibility to secure some of the scholarship 
fund to participate. I made several prayers. As a believer in the 
Christian faith, I allowed myself to accept that all would happen 
according to Gods own will. Finally, word came through that my 
travel and accommodation would be catered for. Luckily enough, 
which to me was a blessing, IAVE got some scholarship funding and I 
was chosen to be among the few who benefited from it. This was yet 
again another humbling and exciting news. I kept telling myself, “May 
God lead me in wisdom to make a strong case for Kenya as well as to 
allow me to learn from other colleagues around the world.” This 
became as a prayer ringing in my mind always… Click here to read 
the full article. 

IAVE World 
Conference 2016 in 
Mexico Created an 
Experience of a 
Lifetime 

By Fred Sadia, Secretary & 
National Coordinator at 
Volunteer Involving 
Organizations Society, Kenya, 
Participant at the 2016 World 
Volunteer Conference  

[Editor’s Note: We were happy to 
welcome Fred to the 24th IAVE World 
Volunteer Conference and the National 
Leadership for Volunteering Research 
Pre-Conference Meeting in Mexico City 
this past November. We were very sorry 
he fell ill and could not experience the 
full extent of the event. We would like 
to express our gratitude for all those 
who helped in Fred’s recovery, from the 
dedicated doctors and nurses at the 
hospital to Susana Barnetche (IAVE 
National Representative, Mexico) who 
opened up her home to Fred while he 
recuperated from his procedure. This is 
an excerpt from his story on his 
relationship with IAVE and his 
experience in Mexico. Please click here 
to read the full article.] 

https://www.iave.org/iave-world-conference-2016-mexico-created-experience-lifetime/
https://www.iave.org/iave-world-conference-2016-mexico-created-experience-lifetime/
https://www.iave.org/iave-world-conference-2016-mexico-created-experience-lifetime/
https://www.iave.org/iave-world-conference-2016-mexico-created-experience-lifetime/


 

Share Your Story on 
Volunteer2030.org! 

The objective of this campaign is to highlight the value and 
importance of volunteers and their work toward 
successfully accomplishing the SDGs. Some of our key 
messages include: 

• Volunteers make a positive contribution to 
sustainable development – they are needed to 
implement any framework 

• Volunteers are key to increasing civic participation 
that holds leaders to account for their promises – 
empowering people 

• Volunteers come in all different forms– 
international, national, community, youth, older 
people, diaspora, South-South etc. and all have a 
unique value and contribution. 

• Volunteers will play a vital role in the 
accomplishment of each of the SDGs 

The website will highlight examples of how volunteering 
has contributed to the achievement of the Sustainable 
Development Goals. The front page of the site will feature a 
different story each week, which will link to one or more of 
the 17 goals. The space will accommodate pictures, text, 
video and other multimedia sources. Contributing 
organizations are encouraged to share stories in engaging 
ways that focus on quality and diversity. 

There are no strict limitations to what you can share on 
volunteer2030.org. Feel free to mix media to tell your 
story! Combine text, video and pictures to best encapsulate 
your message. The only thing we ask is that the stories 
highlight the work that volunteers do to help achieve at 
least one of the SDGs. Each story must be accompanied by 
a feature image of at least 1800px x 1000px in size. 
Choose images that best show volunteers in action! Check 
out some of these great examples on the left.  

All submissions can be made to info@volunteer2030.org 
or directly on the website at www.volunteer2030.org 
using the upload tool. 

http://www.volunteer2030.org/
mailto:info@volunteer2030.org
http://www.volunteer2030.org/

