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An Insatiable Quest 
By Kylee Bates, IAVE World President 

“Knowledge has to be improved, challenged and increased constantly, or it 
vanishes” said Peter Drucker, an influential management theorist and writer of the 
20th century.   It is a sentiment that underpins IAVE’s Strategic Direction 2016-2020. 

The IAVE Board affirmed that one of our core functions will continue to be 
knowledge development and dissemination – specifically, the importance of 
fostering the development of new knowledge about volunteering through research 
and organized learning activities and actively sharing that knowledge.   

The upcoming 24th World Volunteer Conference in Mexico City and Youth Volunteer 
Conference in Puebla are of course key platforms for achieving this, as are our 
regional conferences and other convenings such as recent forums on corporate 



volunteering and learning activities such as webinars and network meetings.  These events provide opportunities 
for leaders in volunteering to come together to share their knowledge with one another.   

Critically though, IAVE believes that it must play a key role in the development of new knowledge about 
volunteering through research, either on our own or in partnership with others.   

Our landmark research on corporate volunteering that focused on the state of health of corporate volunteering in 
each region of the world and how global companies managed the volunteering efforts of their employees was an 
earlier example of this.  For the past 18 months IAVE has been researching the nature of national leadership for 
volunteering throughout the world.  It is a project that has involved surveying leaders in volunteering from over 90 
countries and is a specific goal (4a) in IAVE Strategic Direction 2016 - 2020. 

In November, immediately prior to the World Volunteer Conference we will convene representatives from around 
35 countries to review what we have learned and help formulate recommendations about how to strengthen what 
exists and to stimulate the development of new efforts in countries where there are few such leadership 
structures. 

This is just one of the goals we are committed to so that IAVE may lead the quest for improving, challenging and 
increasing the knowledge about volunteering.  

 

Explore IAVE’s Handbook on Youth 
Volunteering as a Pathway to Employment! 

In its global leadership for volunteering, the International Association for Volunteer Effort has long been an 
advocate for the ways in which volunteering can enable all people to lead healthier, more fulfilling and more 
productive lives while addressing pressing community and global problems.  We have been a strong advocate 
for the inclusion of a youth voice in shaping the present and the future of volunteering. IAVE believes that 
volunteering is a key way to empower youth to develop a lifelong habit of caring and serving.   

As participants in IAVE’s 2014 World Youth Volunteer Conference wrote in their concluding 
statement: “Volunteering is a powerful tool that builds leadership among youth, helping develop 

https://www.iave.org/about-iave/strategic-direction


Registration is Open for the 
European University for 
Volunteering  

Following successful Assemblies in Spain, France, 
Switzerland, Germany and The Netherlands that were 
established more than 20 years ago, the European 
University of Volunteering is coming to Strasbourg 
(Alsace), where it will convene its 8th Convention from 
October 5-8th, 2016. On this occasion the official Theme 
will cover the multiple digital networks that have 
sprung up under the all-encompassing label “social 
media”. Their role in social relationships, in social work 
and voluntary work will be the subject of dialogue. 

The challenges posed to the volunteer community by 
the communications revolution will be addressed by 
The European University of Volunteering in its 8th 
Convention, which invites you to an exciting 
interexchange of information under the heading “Social 
Work and Voluntary Service Communications in the 
Digital Age”. 

Without expecting miracles from digital innovations or 
looking nostalgically back to “my days, when everything 
was better”, the main goal of the 8th Convention of 
European Volunteering is to explore the effects of the 
digital communications revolution on volunteering and 
to establish a more solid foundation for social work – 
evaluating social connectivity among volunteers 

generally. The organizers want this Convention to 
address and devise solutions for existing problems in 
the diverse environments of France, Germany, other 
European countries and the wider world. The 
conference languages will be English, French and 
German. 

Various local, regional and international institutions as 
well as the European Parliament, the Council of 
Europe, the regional ALCA, the Département du Bas-
Rhin and the European capital cities’ representatives 
have been extended a cordial invitation to participate. 

Registration for the Convention is now open. Those 
who are interested in attending are encouraged to fill 
out the registration form. View the event program 
and the overview flyer. 

 

 

compassionate agents of change active in the present and working for a better future.” 

This handbook is a resource to inform and educate youth volunteers, organizations that engage youth 
volunteers, and corporations the added value and skills youth obtain from volunteering. It serves to highlight 
the importance of youth volunteering as a way to learn skills, increase a young persons’ network of contacts, 
and encourage youth to gain real-life perspectives.  

The handbook is comprised of four separate units: 

Introduction 
Youth 
NGO 
Corporation  

Explore the different units and download the PDFs here. 

https://www.iave.org/iavewp/wp-content/uploads/2016/08/2-EUV_Form-_inscription_participant-public_EN_160805_Final.doc
https://www.iave.org/iavewp/wp-content/uploads/2016/08/UEV-Strasbourg-2016_Programme_FR-D-EN.pdf
https://www.iave.org/iavewp/wp-content/uploads/2016/08/Presentation_UEV-Strasbourg-2016_EN.pdf
https://www.iave.org/handbook-youth-volunteering-pathway-employment/#intro
https://www.iave.org/handbook-youth-volunteering-pathway-employment/#youth
https://www.iave.org/handbook-youth-volunteering-pathway-employment/#ngo
https://www.iave.org/handbook-youth-volunteering-pathway-employment/#corp
https://www.iave.org/handbook-youth-volunteering-pathway-employment/


Announcing Australian 
Volunteers International’s 
New Name - AVI 
By Paul Bird, CEO, AVI, Australia 

We love the SDGs: 
NGO Training Program 

in Taiwan 
By Debbie Huang, Secretary General, 

IAVE Taiwan, IAVE National 
Representative, Taiwan  

AVI is excited to share that Australian Volunteers International 
has a new trading name from today - we are now simply ‘AVI’. 

For the past 65 years, we have been in the business of 
connecting people to share skills, knowledge and expertise to 
help achieve change across the world. Change that is locally 
driven and owned, change that provides value for people, 
communities, governments and organizations, change that 
seizes opportunity for growth and development.  

Please take a look at our new brand and website at 

www.avi.org.au. 

On January 1st, 2016, the 17 Sustainable Development Goals 
(SDGs), which was adopted by world leaders in September 
2015 at a historic UN Summit, officially came into force.  
The UN adopted a new resolution "Integrating volunteering 
into peace and development: the plan of action for the next 
decade and beyond" which specifically acknowledged IAVE. 
In response, IAVE Taiwan, the IAVE National Representative 
of Taiwan, has made it our primary responsibility for 
following up and reviewing the progress made in 
implementing the Goals in our country. 

“2016 Taiwan NGO International Training Program- 
Workshop on Taiwan Civil Force X Global Action” hosted by 
IAVE Taiwan, the Department of NGO Affairs and the 
Ministry of Foreign Affairs, took place in Taipei and 
Kaohsiung on August 2016. This training program intended 
to strengthen civil society in influencing the implementation 
of the Sustainable Development Goals.  About 200 
participants from businesses, government, NGOs, and 
academia brought to the conference a valuable mix of 
perspectives and were facilitated by a series of panel 
discussion, parallel workshops, SDG strategy hackathons, 
and an SDG innovative pitch show. Our two esteemed 
keynote speakers came from different backgrounds and 
presented to the audience their different practical 
experiences, insights and views. With the kind assistance of 
IAVE Asia-Pacific Regional Representative, Ms. Yoonae Park, 

https://www.avi.org.au/


 

 

and other IAVE National Representatives from the Asia-
Pacific region, we were able to welcome Mr. Jeong Tae Kim, 
Global Advisory Board member of UNDP Istanbul 
International Center for Private Sector in Development 
(UNDP IICPSD), and Ms. Rebecca L. Malay, Co-Chair (UNDP 
Country Director), United Nations Civil Society Advisory 
Committee (UNCSAC). They shared with us their practical 
experiences regarding the SDGs. Participants also met with 
several speakers actively involved in SDG practices at 
International and national levels.   

The workshop had three primary outcomes: 

 Participants learned about the 17 goals and its 
application to volunteering in Taiwan, while 
following the UN’s guidelines on the goals.  

 Participants also gained insight from many leading 
experts and seminar speakers who are working to 
build a strong and sustainable future in Taiwan. 

 Participants formed relationships with others 
outside of their own sectors for potential future 
collaboration. 

The feedback from the participants confirmed that the 
workshops were very much appreciated.  It also showed 
that there is a pressing need for more practical approaches 
and opportunities to discuss the SDGs in the near future. 

Halley Movement & PAN-Mauritius Coalition launched 
the ‘Good Digital Parenting’ National Campaign in 
Mauritius on August 11, 2016. Parents of the township of 
Vacoas & Phoenix attended the launch together with the 
South African Deputy Ambassador and Mayor of the 
township.  

This innovative campaign will target parents who will be 
empowered to gain a strong understanding of the risks, 
harms and rewards that come with their child being 
online. Good Digital Parenting campaign will identify the 
risks and address ways to mitigate the harms so that 
parents and children can reap the rewards of digital 
technology.  

The Coalition will travel to several places in Mauritius and 
Rodrigues Island to target thousands of parents and 
disseminate the mission message that ‘We all want to be 
good parents and raise our children as well as we can’.  

Halley Movement will also embark on a research study, a 
capacity building workshop for leaders and a National 

Good Digital Parenting 
in Mauritius 

By Mahendranath Busgopaul, 
Secretary-General, Halley Movement & 

PAN-Mauritius Coalition, IAVE National 
Representative, Mauritius  



Stakeholders Forum.  

Halley Movement and PAN-Mauritius Coalition are looking for partners to join us in this campaign.  

Please contact Mehendranath Busgopaul, Secretary-General of Halley Movement & PAN-Mauritius Coalition at 
info@halleymovement.org for more information. 

Moving Towards a 
Society for All Ages 
By Oscar Bravo, President, CENAVOL 
Peru, IAVE National Representative, 
Peru 

"Towards a society for all ages", is the motto that was 
adopted by the United Nations General Assembly in 
1999, the International Year of Older Persons. This 
motto has also been adopted by CENAVOL Peru to 
address the ways we can assist the elderly in the 
country with practical action plans that can be utilized 
nationwide.   

Figures about old age 

According to studies done by the Pan American's 
Health Organization (PAHO/WHO), by the year 2025, 
more than 10% of the population in Latin American 
countries will consist of individuals aged 60 or older. 
This is more prevalent in developed countries than 
developing countries. Latin America is aging 4 times 
slower than the United States. 

By 2050, there will be more people over 60 years old 
than those under 15 years old. 30% of the population 
will be 60 years old or older, of which it will consist of 
mostly of women. 

This process occurs in the midst of the great inequality 
that is plaguing the region, the largest worldwide. 

In Peru, the population of older adults is close to 10% 
of the total population, estimated at more than 30 
million people. 

CENAVOL Peru:  Model of Volunteer 
Intergenerational 

Currently, most of the members of the Council of 
Directors of CENAVOL Peru are more than 60 years 
old, making them older adults. However they develop 
the organization’s agendas for people of all ages. The 

"Festival of Good Will: Building together a society of 
solidarity", and the annual celebrations the 
International Volunteer Day show that the elderly can 
be leaders for these initiatives, where people of all ages 
can participate and benefit from.  

Intergenerational volunteering allows us to recognize 
the importance and impact the elderly can have in the 
volunteering community. 

Corporate Intergenerational Volunteering 

Corporate Intergenerational Volunteering enables 
interaction between businesses and volunteers of all 
ages, allowing them to form collaborations. It promotes 
the understanding and respect for each other’s 
differences. It also allows for mutual aid when needed. 
It is a great way for corporate employees to prepare for 
their retirement and for already retired employees to 
maintain links within the company, encouraging loyalty 
to the company. 

Intergenerational volunteering overcomes stereotypes  

In Peru and other parts of the world, there are 
stereotypes and discriminations against old age and 
aging. People wrongly believe that old age equates to 
deterioration and loss of value. Through 
intergenerational volunteering, we can show that this is 
not the case -- that age does not limit the ability to take 
action, create, analyze, nor does it affect their ability to 
to be passionate and be involved in a particular cause. 
The 24th IAVE World Volunteer Conference is a tangible 
manifestation of this statement. In November, we will 
discuss more about this topic. Looking forward to 
seeing you in Mexico! 

mailto:info@halleymovement.org


We are pleased to announce the birth of a son, Barrack Muli, to Agnetta Nyalita, 
Youth Representative to the IAVE board of directors, and her husband in early 
August.  He is now our youngest non-voting youth member. 

Welcoming our Youngest Member! 

We were sorry to receive word that Brett Williamson, CEO of Volunteering Australia, will be leaving that position 
come December.  IAVE had the opportunity to work very closely with Brett in the run-up to the 2014 World 
Volunteer Conference in Gold Coast, Australia.  Brett entered the picture well into the preparation, meeting 
significant challenges both at VA and with the conference.  Both VA and IAVE worked hard together to build a 
strong partnership after he arrived and, together, we pulled off a highly successful conference.  Volunteering 
Australia is a stronger national leadership force for volunteering in Australia thanks to Brett’s hard work.  We will 
miss him. 

Here is part of the announcement from Volunteering Australia’s President, Tim Jackson: 

“It is with great regret that VA has accepted Brett’s resignation. In his 3 years as CEO, Brett has done an 
outstanding job in building VA’s reputation, outputs and fostering a strong collaborative culture within the 
volunteering network as well as strengthening relationships with the sector and government.  The VA Board is very 
appreciative of Brett’s advance notice of his resignation and will shortly finalise arrangements regarding finding a 
replacement for Brett.”  

It also quoted Brett: “It’s been an absolute privilege to be part of a team so totally committed to growing 
volunteering and civic participation in Australia.  This has been a very difficult personal decision, but I am looking 
forward to returning home to be with my family in Queensland on a permanent basis.” 

Volunteering Australia’s CEO Changes 

Partnership 2016: 
Inclusion and Innovation 
in the Americas You’re 
Invited! 

Travel with Partners of the Americas to Guadalajara, Jalisco, 
Mexico this October 25-29 for their 2016 convention, 
Partnership 2016: Inclusion and Innovation in the 
Americas.  

Explore Agriculture & Food Security, Higher Education, 
Public Health, Public Security, and Youth in the Western 
Hemisphere.  

Hear from expert panelists, learn from others passionate 
about inclusion and innovation, and discover the beautiful 
city of Guadalajara. Connect with volunteers, thought 
leaders, and educators throughout the Western 
Hemisphere, and get the latest on Partners’ activities and 
plans for the future.  

Explore the convention website for registration, hotel 
bookings, FAQs, information on pre- and post-convention 
workshops and events, and more. Early Bird rates run 
through August 15. Register now and save!  

http://www.procesagroup.com/partners/


In 2014, IAVE partnered up with volunteer organizations from around the world to develop the 500 Days, 500 Ways 
online campaign. It was a website aimed to highlight the various ways in which volunteering supports the 
Millennium Development Goals (MDGs). Started on August 18, 2014, which marked 500 days until the end date of 
the MDGs, the site featured a new volunteer story each day.  

The campaign was an enormous success, with stories submitted from over 91 countries, representing dozens of 
individual volunteers, organizations, and corporations worldwide! Following the success of 500ways.org, IAVE and 
many of the lead partner organizations, such as YSA and VSO, have decided to partner up again to continue the 
campaign for the UN Sustainable Development Goals (SDGs). The new campaign will be featured on our new site: 
volunteer2030.org. 

Similarly to the original campaign, we will highlight the variety of ways in which volunteering supports sustainable 
development, particularly for the achievement of the 17 SDGs. The site will feature weekly volunteer stories, 
highlighting a specific goal, counting down to 2030, the end year for the SDGs. In addition to these weekly uploads 
of stories, the site will feature useful resources relating to the Post-2015 Development Agenda. We hope to create 
a dynamic and engaging platform for volunteers worldwide. 

Want to get involved?  

We are currently in the process of collecting volunteer stories to feature on volunteer2030.org! Tell us about your 
experience as a volunteer and its role in achieving a particular Sustainable Development Goal. Please be sure to 
send at least one picture along with your story (1800 x 1000px, at 72px/inch). Additional photos, videos, and other 

forms of media are welcome! Please email us at jessica@iave.org to submit your story, or to ask any questions. 

Partners of the Americas brings together volunteers, development professionals, governments, businesses, and 
higher education institutions to match resources, knowledge and passion to need. By connecting local 
organizations to broader funding opportunities and empowering citizens to become agents of change, they 
develop lasting solutions to our hemisphere’s toughest challenges.  

For any Convention-related travel questions, please email convention@partners.net and their team will be glad to 
assist. 

From 500ways.org to 
volunteer2030.org! 

Coming Soon… 

8th Latin America Regional Volunteer Conference 
October 2017 in Antigua, Guatemala  

Website with more information coming next month! 

mailto:jessica@iave.org
convention@partners.net


 

UPCOMING WEBINARS 

Please save the dates for a new webinar series: A Dialogue on Corporate Volunteering to support the Global 
Goals for Sustainable Development. The series be composed of three parts: 

Gender Equity 
September 23, 2016   10:00 - 11:00 EDT 
This webinar will feature Sujata Narayan of Equinix and Malika Harrison of S&P Global discussing their innovative 
volunteer programs that support gender equity. 
To register for this webinar, go to: https://attendee.gotowebinar.com/register/2011695437997240066  

The Planet 
October 11, 2016    10:00 - 11:00 EDT 
This webinar will feature Telefónica’s volunteer programs in Spain that support a healthier planet in a number of 
ways. 
To register for this webinar, go to: https://attendee.gotowebinar.com/register/1637435973553502210  

Health 
January 26, 2017     10:00 - 11:00 EST 
This webinar will feature a conversation with Cindy Schwab about Abbott’s award-winning volunteer programs to 
support better health in Asia, Africa and the Caribbean. 

To register for this webinar, go to: https://attendee.gotowebinar.com/register/3332588234467895810 

https://attendee.gotowebinar.com/register/2011695437997240066
https://attendee.gotowebinar.com/register/1637435973553502210
https://attendee.gotowebinar.com/register/3332588234467895810

