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The Hardest Journey 
By Kylee Bates, IAVE World President 

Refugees are people like anyone else, like you and me.  They led ordinary lives 
before becoming displaced, and their biggest dream is to be able to live normally 
again.  On this World Refugee Day, let us recall our common humanity, celebrate 
tolerance and diversity and open our hearts to refugees everywhere” 
 -Ban Ki Moon 

According to UNHCR there are currently over 52 million refugees and displaced 
people worldwide2. So as we mark World Refugee Day on 20 June it seems timely to 
reflect on the role that volunteers play in supporting refugees to make safer lives 
for themselves and their families. 

Around the globe volunteers are likely to be involved at all stages of a refugee’s 
journey: providing crisis support in war torn countries and following immediate 
displacement, in refugee camps, in water lifesaving operations when hazardous sea 



In response to the current refugee crisis in Europe, 
IAVE held a one-day forum titled “Corporate 
Volunteering in Response to the Refugee Challenge” 
on May 19th, 2016 in Berlin, Germany.  

We hosted the event in Berlin so that corporations 
can better understand the refugee crisis in Europe, 
learn how the private sector is currently responding 
through their employee volunteer programs, and 
discuss what they could do individually or 
collaboratively to respond to the situation. The goal 
was to inspire new approaches, initiatives, 
partnerships and action on the refugee crisis. 

Individuals from 70 global companies, humanitarian 
organizations and NGOs were in attendance. 
Representatives from UPS, IBM, Siemens, Deutsche 
Telekom, Telefónica, Volkswagen, The Ritz-Carlton, 
Google, and RBC shared how their respective 
companies were actively responding to the crisis 
through their employee volunteers. Speakers shared 
how they conducted needs assessment, developed 
innovations, and confronted challenges to their 
initiatives. Panelists fielded many questions from the 
audience.  The Hague Process on Refugees and 
Migration, Save the Children Germany, and the 
Croatia Volunteer Center, and DO School and the 
TENT Foundation were also represented to provide 

voyages go wrong, and giving community and employment support to help people integrate into new communities 
when refugee status is granted. 

For me, the work of these volunteers exemplifies what IAVE seeks to achieve with our vision of a global culture of 
volunteering that is recognized as vital to creating a fair, peaceful, sustainable and compassionate world. 

I was pleased then that IAVE was able to host the forum Corporate Volunteering Response to the Refugee Challenge 
in Berlin last month with the sponsorship of UPS and support of our European partners. It was gratifying to hear 
firsthand from participants from across the sectors – corporate, government and civil society - valued this 
opportunity to exchange perspectives, experiences and initiatives on how they are responding.  Some also spoke 
about the importance of refugees as volunteers because it helps them to “absorb the community”. 

The willingness of all present to share what they have learned, be open about the challenges and discuss where 
and how they can have a greater impact was heartening. I was inspired to meet just a small sample of those who 
aren’t just thinking about what they can do to help.  They are doing it. 

Around the world governments and their citizens understandably continue to be challenged by the complexities of 
managing large-scale displacement and migration of people.  However the urgency with which we need to address 
these issues remains clear.  As one of our speakers said, “Nobody runs from good”3. 

Corporate Volunteering 
in Response to the 
Refugee Challenge 
By Lorrie Foster, Director, IAVE Global 
Corporate Volunteer Council & Research 
Working Group on Disaster Related 
Corporate Volunteering 

 http://www.un.org/en/events/refugeeday/ - viewed 5 June 2016 
2 http://www.unrefugees.org.au/#aboutrefugees – viewed 5 June 2016 
3 Vahida Huzejrovic IAVE National Representative for Bosnia-Herzegovina 

http://www.un.org/en/events/refugeeday/
http://www.unrefugees.org.au/#aboutrefugees


Mark your calendars for 2017 in Asia-Pacific! 

After a rigorous bidding process, the IAVE Board of Directors is pleased to announce Malaysia as the site for the 
2017 Asia/Pacific Regional Volunteer Conference.    

The conference will be held at the Kuala Lumpur Convention Center, 24 - 29 November 2017. More details will be 
available in the following months. 

Our congratulations to IAVE National Representative Md Ghani Ibrahim, and the Board of Directors and team at 
Yayasan Salam - Malaysia.    

We look forward to seeing everyone in Malaysia!       

the NGO perspective and to add to the discussion. 

The Forum was made possible through sponsorship from 
the UPS Foundation, a member of IAVE and its Global 
Corporate Volunteer Council.  

The Forum was held in partnership with the American 
Chamber of Commerce in Germany (AmCham Germany), 
Bundesarbeitsgemeinschaft der Freiwilligenagenturen 
(Bagfa), Bundesnetzwerk Bürgerschaftliches Engagement 
(BBE), Centrum für Corporate Citizenship Deutschland 
(CCCD), Wirtschaft Initiative Engagement (WIE), European 
Volunteer Centre (CEV) and Employee Volunteering 
European Network (EVEN). 

To learn more about how corporate volunteers are 
responding to the refugee challenge, please contact Lorrie 
Foster, Director of GCVC and the Research Working Group 
on Disaster Related Corporate Volunteering at 
lorrie@iave.org, or +1 201 406 4007. 
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IAVE’s Global Corporate 

Volunteering Awards 
By Lorrie Foster, Director, IAVE Global 
Corporate Volunteer Council & Research 
Working Group on Disaster Related 
Corporate Volunteering 

Companies can now apply for the IAVE Global 
Corporate Volunteering Awards.  The awards will be 
presented at the 24th IAVE World Volunteer Conference 
in Mexico City, November 7-9, 2016.  

These awards will honor global companies that have 
developed and implemented innovative, high impact 
global employee volunteering programs. The awards 
program was launched in 2012, and the winners were 
announced that year at the 22nd IAVE World Volunteer 
Conference in London. 

This year there will be four award categories: 1) The 
Overall Global Employee Volunteer Program Award, 2) 
The Inspiring Practice Award, 3) The Overall Global 
Employee Volunteer Program Award for Mexico-based 
companies; and 4) The Inspiring Practice Award for 
Mexico-based companies.  The all-new streamlined 
application will be used for all four awards and can be 
found on the IAVE website. 

Award criteria will focus on four areas: globalization of 
approach and perspective; partnerships and 
collaboration; Impact on communities, employee 
volunteers and company; and continuous 

improvement. 

We encourage all global companies with exemplary 
employee volunteer programs and/ or inspiring 
practices to apply for these important awards.  We 
look forward to recognizing innovative and impactful 
programs at our World Volunteer Conference in 
Mexico City. 

Proposals are due 12 midnight GMT, Friday, July 29, 
2016.  For any questions about the survey please 
email: lorrie@iave.org. 

Global Day of Citizen 
Action – Mauritius 2016 
By Mahendranath Busgopaul, Secretary-
General, Halley Movement, IAVE National 
Representative, Mauritius 

There will be a webinar information session on the 
IAVE Global Corporate Volunteering Awards on June 
23, 2016 at 10:00 EDT.  You must register to 
participate at:  

https://attendee.gotowebinar.com/register/3503516
111704286979 

 

After registering, you will receive a confirmation email 
containing information about joining the webinar. 

Global Day of Citizen Action (GDCA) - Mauritius 2016 
was held on Saturday, May 14th, 2016 at the Plaisance 
Community Centre in Mauritius. This event, hosted by 
Halley Movement, attracted around 70 stakeholders 
from more than 20 different community-based 
organizations. Among them were several high-level 
representatives of the community including: 

 Members of the Legislative Assembly (MLA) 

 Foreign ambassadors 

 Senior corporate executives   

 Civil Society leaders 

All representatives present contributed passionately 

https://www.iave.org/corporations/corporate-awards/2016-corporate-awards/
mailto:lorrie@iave.org
https://attendee.gotowebinar.com/register/3503516111704286979
https://attendee.gotowebinar.com/register/3503516111704286979


 

 

towards the consultative NGO meeting. 

The consultation started with an official opening 
ceremony, including a video highlighting the Global Day 
of Citizens Actions around the World.  

Mr. Mahendranath Busgopaul, Secretary-General of 
Halley Movement and the PAN-Mauritius Coalition, 
H.E.H.E. Sharon Ramudzuli, Deputy Ambassador of the 
South African High Commission, and the Honorable 
Purmanund Jhugroo, Member of the Legislative 
Assembly and the Government Chief Whip spoke during 
the opening ceremony.  

The meeting, co-organized by Halley Movement and 
PAN-Mauritius Coalition in close collaboration with civil 
society facilitators, has proven to be an efficient 
mechanism for coordinating community 
implementation activities, exchanging information, 
creating knowledge and sharing best practices to 
advance the UN development goals.  

The event, which gathered partners involved in the 
various community-based programs of focused on the 

following agenda: 

 Reviewing civic action in Mauritius 

 Reinforcing volunteering in citizens 

 Consolidating the networking process 

 Paving the way for discussions towards smart 

cities & climate change 

This year's GDCA event provided structured 
opportunities to network, learn, and participate in 
discussions regarding climate change and smart cities 
through moderated sessions.  

The outcomes of GDCA 2016 will be presented during 
a future plenary session and the information will be 
circulated to coalition members and partners.  

Halley Movement and the co-organizers would like to 
thank all the stakeholders for their commitment and 
dedication. We look forward to welcoming everyone 
again to GDCA - Mauritius 2017. 

Celebrating National 
Volunteer Day 2016 

By Hanan Mohamed Ahmed Elsinari, 
Coordinator of Commission States 

Affairs,  Humanitarian Aid Commission, 
IAVE National Representative, Sudan 

Sudan recently celebrated its National Volunteering Day, 
which was first established by the President of the Republic 
in 2005. In the North Kordofan state of Sudan, there was 
several different volunteering initiatives. A volunteer 
helped with community clean ups and raised awareness for 
eye health. They also helped build the foundation for the 
Althbldah Bmdnh School.  

The celebration was celebrated throughout Sudan, 
including the Darfur states. In this region, volunteers hosted 
five weeks of therapeutic health and environment cleanup 
campaigns.  

Many will continue to celebrate until July. The celebration 
will conclude with a Forum for commissioners from 19 



National Youth Service Week 
in Lebanon 

By Dr. Patricia Nabti, Director, Volunteer for 
Lebanon, IAVE National Representative, Lebanon 

The recognition event for Lebanon’s first National Youth 
Service Week was held on May 14th, honoring the 50 youth 
service projects implemented all over the country, engaging 
almost 1500 youth. The week was officially April 9-17, and 
expanded a tradition in Lebanon since 2001 of participation in 
Global Youth Service Days – all NYSW projects were also part 
of GYSD.  

Three government ministries officially partnered in the project 
this first year – Youth and Sports, Culture, and Environment, 
and 10 organizations were on the planning committee, which 
was coordinated by Volunteer For Lebanon, the recently 
appointed IAVE National Representative for Lebanon. 

NYSW organizers acknowledge that many youth in Lebanon 
are engaged in service activities all year round, whether as 
volunteers for a variety of different organizations or as 
students fulfilling mandatory service requirements through 
over 100 private and some public schools.  Unlike most of 
those efforts, however, the main objective of National Youth 
Service Week in Lebanon is to empower youth by giving them 
the training, guidelines, and opportunity to actively engage in 
selecting and planning the projects they implement in their 
schools and communities. It also seeks to expand the number 
and improve the quality of youth service projects. And 
through its theme “Sustainable Service,” it seeks to encourage 
service projects that are sustainable in three important ways: 

1) Projects that are environmentally friendly in their 
planning and implementation 

2) Projects that help to achieve the Sustainable 

different jurisdictions. They will discuss: 

 Strategic and conceptual framework for volunteering, humanitarian aid and community involvement, 

 The culture of volunteering and how to not only spread it, but also to make it permanent, 

 The relationship between civil society organizations and the state to address developmental challenges, 

 Ways to energize local communities to volunteer, and 

 Current humanitarian challenges 



Development Goals  
3) Projects that continue over time or have a long-term impact 

Groups are required to submit pre-project forms, post-project forms, pictures, and a project poster, as explained in 
the NYSW Participation Guide, available in Arabic and English (www.volunteerforlebanon.org/nysw).  

Many of the projects were focused on school improvement: cleaning, painting, planting, organizing recycling 
programs, and in one case, collecting books and establishing a mini student-friendly library. Some groups organized 
programs outside of their schools to interact with orphans, the elderly, or those with mental disabilities, while 
others implemented projects addressed the issues of hunger, poverty, drug abuse, driving safety, and social 
cohesion. 

The value of the program went far beyond the services the youth provided. As one post-project report explained, 
the youth “learned teamwork skills and how to divide roles. They also learned empathy, cooperation and the 
importance of helping others. In addition, they gained planning techniques on how to make use of available 
resources to create an effective project. And they learned the importance of volunteering in the society and the 
emotional reward they get through it.” (Saida Generations School).  

The organizers are already working on plans for National Youth Service Week 2017 with the aim to: 

 Scale the program up to at least 10 times the number of projects and youth  

 Expand the coordinating committee to include more organizations 

 Increase the guidance, training, and support provided 

 Create an online platform to link organizations with projects to be done, groups that want to do projects, 
mentors, and donors, and 

 Create a micro-grant program that supports service projects in poorer communities.  

The 66th UN DPI NGO Conference 

By Joyce Yoon, Volunteering Korea, IAVE National 
Representative, South Korea 

The 66th UN DPI NGO Conference took place in Gyeongju, Korea from May30-June 1, 2016 with more than 3,000 
participants from more than 100 nations worldwide. Volunteering Korea attended this conference, representing 
IAVE. It was the first in its history to be held in Asia, and the fifth time outside United Nations Headquarters in New 
York. 

This conference provided opportunities to discuss and coordinate with representatives worldwide about 
Sustainable Development Goals. Under the theme “Education for Global Citizenship: Achieving the Sustainable 
Development Goals Together”, the program was composed of 4 Roundtables, 4 Workshops, 3 town hall meetings, 
and opening and closing plenary sessions. 

Education is an essential starting point for global NGO engagement on SDG implementation strategies. A global 
education action agenda affirming the importance of Sustainable Development Goal #4 – ensuring inclusive and 
equitable quality education and promoting lifelong opportunities for all – was adopted at the conference’s final 
plenary session on June 1st. 

The Action Plan was drafted through a global multi-stakeholder consultation process during the one of the 
conference’s town hall meetings. It will be shared widely with the civil society as well as the UN Secretary-General, 
the UN System, Member States and learning communities.  



The conference was just a starting point -- It’s not an 
end in itself. As stated in the Action Plan, it is time for 
all of us to say, “Okay, what is my role? How can I be 
helpful?” 

Here are some remarks from participants:  

“One of the important lessons I have learned over the 
past 10 years as Secretary-General of the United 
Nations is the value of partnerships. Without the 
participation of NGOs and civil society groups, no 
initiative, however visionary, is not possible, can be 
fully achieved. That’s a very valuable lesson I have 
learned.” 
-UN Secretary-General, Ban Ki-moon 

“This Conference is particularly important in the first 
year of SDG implementation as it gathers civil society 
representatives from more than 100 countries to 
agree on an action agenda that defines their own role 
and that of education in achieving the 2030 Agenda 
for Sustainable Development.” 

-Mr. Maher Nasser, Director of the Outreach Division 
of DPI 

“I think NGOs and civil society organization are really 
important. These are the people who are on the 
ground.” 

-Mr. Marco Roncarati, UN ESCAP Social Affairs Officer 

“No government and no organization will be able to 
fulfill unless civil society is fully engaged  

and participated.” 

-Ms. Christina Gallach, Under-Secretary-General UN DPI 

 “I have to admit that NGO has the grassroot 
experience, so they know what really is needed locally 
and smallest minority denomination of a society.” 

-Dr. Yanghee Lee, Special Rapporteur on the Situation of 
Human Right in Myanmar UN 

“The Conference not only reinforced the critical role of 
NGOs to achieve a vision for the 2030 Agenda, but also 
stressed the urgency for greater investments in 
education for Global Citizenship to unlock the potential 
of this massive generation of children and youth.” 

-Mr. Ahmad Alhendawi, the Secretary-General's Envoy 
on Youth 

 

Please click here to see the final Gyeongju Action Plan. 

 

Celebrating the 20th Russian 
National Volunteer Week 
By Galina Bodrenkova, President, National Volunteer 
Centre, former IAVE National Representative, Russia  

 The 20th Russian National Volunteer Week was held this year from 
April 16th -23rd. This year’s theme was “Spring Week of Kindness 
2016” with the slogan “Together we are creating our future!” The 
event brought together volunteers and NGOs from all over the 
country. A variety of different social, environmental, cultural and 
charitable events and projects were hosted. Volunteer cleaned the 
streets, planted trees, and helped community members in need. 
They also organized exhibitions, forums and lessons. The Russian 
Youth Volunteer Day kicked off the start of the National Volunteer 
Week. The Russian Youth Volunteer Day is held annually as part of 
Global Youth Service Day, which demonstrates the role of young 
volunteers in addressing the critical problems within their 

https://www.iave.org/iavewp/wp-content/uploads/2016/06/Gyeongju-Action-Plan.pdf


Lessons in Emergency Response 
Volunteering from Canada  
By Tony Goodrow, IAVE National Representative, Canada 

This past May, a fire ripped through the town of Fort McMurray, Alberta, Canada. It destroyed 2,400 structures, 
(nearly 10 per cent of the city) and forced more than 80,000 residents to flee. Unsurprisingly, volunteers were 
eager to step up and help. Below you’ll find some of the experiences and thoughts of some Leaders of Volunteers 
who are helping coordinate the volunteer resources. I’m sharing these through IAVE as an insight on a current and 
major disaster here in Canada and to provide some food for thought for those who might end up engaging 
volunteers in a disaster, wherever one might occur. 

Below are some of the responses to an anonymous questionnaire circulated to some leaders of volunteers 
responsible for volunteers engaged in hosting evacuees (registration, information, accommodation) and handling 
donations (receiving, sorting, packaging, shipping, distributing). 

 

What was the biggest challenge with engaging volunteers related to the wildfires? 

Working with the Edmonton Emergency Relief Services Society with a board of 8 people the challenge was scaling 
up fast and helping them understand the benefits of using technology. The preferred methodology was still manual 
& using paper. City staff who were volunteered/voluntold were able to quickly use technology once a volunteer 
database was supported by the senior level of the emergency services response.  

The human resource team had over 400 people registered online within a day. EERSS on the other hand was 

communities. The focus of this year’s Volunteer Week was 
reflecting on efforts to achieve the UN Sustainable Development 
Goals.  

Twenty years ago, when volunteering in Russia was just beginning 
to develop in Moscow "Spring Volunteer Week" was first 
celebrated to bring together volunteers and organizations, to 
attract the attention of the government and the rest of the society 
to volunteering, and to spread the ideas and values of 
volunteering across the country. 

Volunteering increases every year in Russia. 40 to 65 regions 
throughout the country, from Vladivostok to Kaliningrad, 
celebrate National Volunteer Week. Omsk, Tver, Kemerovo, 
Tyumen, Nizhny Novgorod, Samara, Tatarstan, Saint Petersburg 
and Moscow are some of the most notable regions with great 
local volunteering initiatives.    

The increased awareness on volunteering has also had great 
economic effects. Hundreds of billions of rubles are being invested 
in Russia’s social sector. 



ongoing needs for the long term. 

 

1. Clear communication to a broad audience 
about what donations are wanted (and what 
donations are NOT wanted).  

2. Volunteers to receive, sort, package, and 
distribute supplies. 
 

1. Since our emergency response process is 
always consistent, we can build more detailed 
position descriptions and build in qualifications 
to better use the system to screen volunteers.  

2. We also would like to create training materials 
that can be put directly into the volunteer’s 
web portal. 
 

1. Readiness for simple tools that convert 
volunteer will into volunteer action. Examples: 
Simple templates to reproduce for "Freedom 
of Information and Protection of Privacy", 
liability waivers, Occupational Health & Safety 
information, Workers Compensation Board 
information, volunteer expectations & 
guidelines for volunteering, codes of conduct.  

2. "Skeleton" volunteer systems ready so that 
mass media can direct public to sign up for 
volunteering [here] - Some volunteer roles are 
pretty consistent. Draft those in advance. Like 
"greeter," "registration desk," "orienting 
volunteers," "shipping & receiving," "site host 
(collecting litter, clearing trash containers)." 

 

The moment that most demonstrated the heart of 
volunteering for me is… 

When groups of volunteers families, churches, 
firefighters, evacuees, businesses just showed up and 
said let me help. The evacuees who had a "shopping 
trip" at the donation center would share their story 
with a volunteer and then would go around the room 
thanking everyone with tears saying "I can’t believe 
how generous everyone has been. 

 

Within a day of sending around the link to sign up to 
our fellow city employees, over 1000 people had 
signed up to help: that represents 10% of our total 
staff, who were willing to drop everything and help!  

 

managing a warehouse and a evacuees donation centre 
pick up "store" and were challenged by the volume of 
the demand, and the large number of volunteers 
required to support the operation. In both cases the 
operations would have benefited by having an on-site 
volunteer manager that manages the human resource 
service side -- e.g. sign in, making sure people had 
breaks redeploying people from one location to the 
next.  

 

So many people wanted to help, we needed to be able 
to communicate quickly and clearly and put as much of 
the sign up onto the volunteer. Once we got the 
volunteer software system up and running, it was so 
much easier!  
 

Getting the non-profit society that I was working with 
to really adopt the concept of treating volunteer 
professionally. They were not keen on scheduling 
people either to ensure that they had adequate bodies 
filling the requires stations/shifts, nor did they seem to 
appreciate the benefit to the volunteer of having a 
concrete understanding of when to arrive, what to do. 
This group also left volunteers (and themselves) open to 
potential safety issues and risk. Not really cool. But the 
biggest problem of all was directing the goodwill 
throughout the public into tangible action. So it was 
important to convert one-time volunteering into a 
lasting relationship. (Initially, they were not.) It was 
important to direct interest into a method for people to 
learn more and then sign up. The Society waffled - on 
their own - with weak communications. But I thought 
that the City, the Province, and official bodies did 
excellent job of managing public attention. 

 

To be prepared for the next disaster, it would be great 
to have these 3 things in place for volunteering before 
the next disaster hit... 

1. A volunteer database set up with the positions, 
rules of engagement etc. in advance. 

2. Have someone from our volunteer committee 
support the EOC Human Services team with the 
people management side of things. Scaling up & 
down with people as required. 

3. Having a discussion with social sector and what 
they are prepared to do together to address the 
needs of folks who cannot go home & have 



 

Attend our webinar to learn more about Mexico 2016! 

With the 24th IAVE World Volunteer Conference rapidly approaching, we want to keep 

our members informed about why you should join us in Mexico, what to look forward to, 

and how to take advantage of member benefits! 

 

For IAVE Members 

June 9th @ 9:00AM EDT or June 9th @ 5:00PM EDT (TOMORROW!) 

We will provide you with more information regarding the conference, the venue, the program and the 

logistics. We want to help you make your decision on joining us in Mexico, whether individually or as part of a 

delegation. Learn about our great discount offers for members! Don't miss this opportunity to ask everything 

you want to know about IAVE’s 24th World Volunteer Conference!  

June 9th at 9:00AM EDT: REGISTER HERE 

June 9th at 5:00PM EDT: REGISTER HERE 

 

Not sure about the time difference? Click here to find out! 

Two moments: - 11pm on a Sunday night. The volunteer database just went public and notifications just start 
popping up from complete strangers. I, quickly, checked some sources and found that 2 tweets had gone out. The 
interest was there, we just needed to offer the opportunity for people to help. - The first time Sean sent an email 
to 9 forklift drivers. Sean is 25. He had somehow become a warehouse supervisor, all of a sudden. Sean is just a 
volunteer. He doesn't have specific training in this. He just wanted to help. One week later and he's running the 
warehouse. But he's having troubling getting forklift operators. He mentioned it to me and I suggested that he just 
search his new system and ask for help from the 9 people who said they are forklift drivers. It was beautiful to 
witness him appreciating the value of targeting specific needs to specific people who can help. 

 

Other thoughts or comments to share 

I can't wait to be involved next time. No one wants to see another "disaster," but I know that my skills are valuable 
when disaster strikes the next time. 
 

Let me share one big lesson from this experience: The "second disaster" was easy for me to see. It was the tsunami 
of donations both wanted and unwanted. Managing all that stuff plus how to deal with the stuff you kind of don't 
want. (I'm thinking of all the used clothing, odd toiletries, and usable items emptied from garages and basements. 
Items that are perfectly nice but that evacuees just don't need right now. For example, a lawnmower, grass seed, 
leg shine, candles, hoola hoops.)  

 

I’d like to say thank to those who shared their experiences at such a busy time. For current news on this 
disaster, one of Canada’s national newspapers has some good coverage, starting here. 

https://attendee.gotowebinar.com/register/6450772422375528195
https://attendee.gotowebinar.com/register/1644903854389880835
http://www.timeanddate.com/worldclock/converter.html
http://www.theglobeandmail.com/news/alberta/the-fort-mcmurray-disaster-read-the-latest-weekend/article29930041/

