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9 reasons to visit Mexico 
City this November 
IAVE’s 24th World Volunteer Conference will be hosted in 
beautiful Mexico City this November.  

Here are nine great reasons to come join us 
for the conference this year: 

1. For its museum 

The city boasts over 200 museums, holding the title 

of the city with the most museums in South 

America, and the second most worldwide  

2. For its food 

Since 2010, Mexican food has been part of the 

United Nations’ Representative List of the 
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Intangible Cultural Heritage. The city offers an array of dining 

options, from fine dining to street food  

3. For its monuments 

There are several monuments to visit in Mexico City, including the 

famous Angel of Independence that can be found at the Paseo de 

la Reforma in downtown Mexico City. According to the Mexico 

City Secretary of Tourism, Mexico City’s monuments are one of 

the main attractions for its visitors. 

4. For its history 

At the city’s historic center (Centro Histórico) visitors can view the 

remains from pre-Hispanic Mexico City. 

5. For its shopping 

Also in Centro Histórico, visitors can find numerous stores to 

satisfy their retail needs, all at reasonable prices! Whether it is 

clothing, musical instruments, jewelry, or electronics that you 

desire, you will surely be able to find it in Mexico City.  

6. For its natural beauty 

Although Mexico City is a bustling metropolitan, the nation’s 

capital still boasts several green spaces throughout the urban 

sprawl. The Chapultepec Forest, the Alameda and the Tepeyac 

National Park are just a few of the many options to choose from.    

7. For its icons 

Mexico City has been home to many renowned figures throughout 

history, and they have left their mark in this great city. Visitors can 

stop by Frida Kahlo and Diego Rivera’s home. They can also stop 

by the Pantheon of San Fernando, where the tomb of former 

President Benito Juarez lies.  

8. Because it is cosmopolitan 

In Mexico City you will find people from diverse locations, of many 

languages, backgrounds and faiths. One of its biggest international 

communities can be found in the city’s Koreatown, where you will 

find Korean cafes, restaurants, supermarkets, and boutiques.  

9. For the opportunity to meet your peers from throughout the 

world 

IAVE’s World Volunteer Conference is a great place to converge 

with other volunteer leaders worldwide. Participants will be 

challenged by new ideas and innovative approaches to share 

problems. It’s a great opportunity for volunteers to become 

informed and motivated. 

So join us November 7-10, 2016 in Mexico City for the 24th IAVE 
World Volunteer Conference! To learn more about the 
conference visit www.cemefi.org/iave2016.  

http://www.cemefi.org/iave2016
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Many countries have national awards that recognize the achievements of its citizens within their 
professions and their contributions to the community. .  Australia’s are awarded and celebrated each 
year on Australia Day – January 26.    

The remarks of the finalists for the major categories of Australian of the Year told the story of what had 
motivated them – a feeling of needing to “stand up” for something, the belief that you need to “have 
courage to give hope” and a refusal to “just be a bystander”.  These sentiments are the same motivation 
for volunteers in all fields of endeavor around the world each and every day.    

For me, the most powerful illustration of this recently was the decision by ‘one ordinary Australian’ to 
help those many thousands of miles away.  It also highlighted how powerful an inspiration a decision to 
‘not stand by’ can be to others and just how significant small, local acts can be to those on the other side 
of the world.    

In early January, Simon Lewis, Director of Surf Lifesaving at St Kilda Beach, a suburb just a few kilometers 
from my home, donated his time and considerable skills to join an international team of trained 
volunteer surf lifesavers to help prevent drowning among the daily boatloads of Syrian refugees arriving 
on the beaches of Greece.  Simon sought donations from friends, family and members of the public to 
raise the $6,000 he needed to cover travel, support and equipment costs.  Incredibly, Simon raised over 
$22,000 donated by 343 generous others, who in their own way refused to standby while others act.  
This enabled the purchase of additional equipment for the Hellas Lifeguard team to set up a Rescue 
Water Craft service that will enable more trained lifeguards to save more lives of those seeking refuge 
from conflict.  The stories of Simon’s experience make for powerful reading.  

Another person who was never a bystander was Mary Ripley.   We were all saddened at the news of the 
passing of IAVE’s Founding President last month, just a few months’ shy of her 101st birthday.  For those 
who have read Mary’s biography you will know that she already had a lifetime of volunteer service 
behind her when she became IAVE’s Founding President in 1970.  As I wrote to Mary for her centenary 
birthday celebrations, to start a global organization with a purpose to “promote, strengthen and 
celebrate volunteer effort worldwide” was at once a simple and ambitious idea.  It remains at the core of 
what IAVE does and is very much an anchor for those of us who are privileged to follow in her footsteps.    

Vale, and thank you, Mary. 

Never a Bystander 

By Kylee Bates, IAVE World President 

The news these days is filled with the plight of Syrian refugees.  IAVE member companies are taking action with 
both philanthropy and employee volunteering. RBC, in particular, is moving quickly to respond. 

Thousands of Syrians have left their homeland in search of a safer and more secure place and many are now 
arriving in Canada.  Royal Bank of Canada (RBC), Canada’s largest bank and one of the largest banks in the 

RBC and its employees working 
together to help Syrian Refugees and 
other newcomers arriving in Canada 
By Lorrie Foster, Director, IAVE Global Corporate 
Volunteer Council & Research Working Group on  
Disaster-Related Corporate Volunteering 
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countries who celebrate National Volunteer Week, the 
organizations that lead the event as well as when the 
events are going to take place in 2016. 

If you know about other countries where National 
Volunteer Week is celebrated, please let us know by 
email at info@iave.org so that we can include them in 
our global calendar.  

And don’t forget to mark the dates of National 
Volunteer Week in your country! 

Canada: 10 – 16 April 2016 

Volunteer Canada has released a National Volunteer 
Week 2016 Campaign Kit to assist organizations to get a 
head start. The Campaign Kit is full of free, 
downloadable tools and resources.  

Why it’s important to celebrate: 
National Volunteer Weeks around 
the world 
By Ramona Dragomir, Consultant & Manager, IAVE 
Network Development 

Celebrating as a group bestows a sense of belonging, 
and is a way to develop an “attitude of gratitude”. 
That is why public celebration events are an integral 
part of creating awareness and helping develop a 
culture of volunteering in a country. 

One example of celebrating the value of volunteers to 
the entire community and the nation is National 
Volunteer Week. National Volunteer Week is a 
national event aimed at mobilizing as many volunteer 
involving organizations and their volunteers to come 
together and celebrate volunteering, to bring 
awareness to the community about volunteering and 
to publicly acknowledge the efforts of volunteers.  

Here are a few instances around the world of 

world, recently announced a total commitment for the next 2 
years of $2.5 million to support both Syrian refugees and other 
new immigrants as part of a longstanding history of helping 
newcomers arriving in Canada. 

RBC employees take pride in providing assistance and have 
been eager to help the Syrian refugees.  Tanya Bell, Manager, 
Employee Volunteering and Fundraising, explains that RBC’s 
commitment will focus on supporting settlement, skills 
development, and employment readiness to assist in achieving 
successful social and economic integration for the new arrivals.  
Tanya is developing plans for employees to actively engage 
with the families and charitable partners that will be receiving 
RBC Foundation funding. They will be leveraging existing RBC 
volunteer reward programs to support both individual and 
team volunteering for employees. 

RBC also facilitates customers’ donations to the Canadian Red 
Cross at local branches. 

Tanya Bell is a member of IAVE’s Global Corporate Volunteer 
Council and the Research Working Group on Disaster-Related 
Corporate Volunteering. 

mailto:info@iave.org
http://volunteer.us8.list-manage.com/track/click?u=733f127b872ba868f03ea089e&id=fd3527b2f7&e=856bac977c
http://volunteer.us8.list-manage.com/track/click?u=733f127b872ba868f03ea089e&id=fd3527b2f7&e=856bac977c
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USA: 10 – 16 April 2016 

Points of Light offers a Marketing Resource Guide, an online toolkit, full of helpful ideas and marketing strategies to 
support those who will take part in National Volunteer Week. Here you will find key messages, project ideas, 
volunteer leader resources and more for recognizing volunteers throughout the week. 

Australia: 9 – 15 May 2016 

Volunteering Australia (VA) is overseeing the event and will be releasing more information about National 
Volunteer Week 2016 over the coming months. Be sure to keep an eye on the VA website and social media 
platforms to stay up to date!  

New Zealand: 19 – 25 June 2016 

Volunteering New Zealand offers posters, certificate templates and social media artwork provided for organizations 
wanting to get behind New Zealand’s week of volunteering.  

United Kingdom: 1 – 12 June 2016 

Volunteers’ Week is an annual event which takes place at the start of June. It’s run by NCVO in partnership with 
Volunteer Development Scotland, Volunteer Now (Northern Ireland) and Wales Council for Voluntary Action.  

Romania: 9 – 15 May 2016 

Pro Vobis – National Resource Center for Volunteering is organizing the 15th edition of National Volunteer Week in 
Romania.  

Costa Rica: Nov 30th to Dec 5th 2016   

Asociación Empresarial para el Desarrollo (AED) is celebrating the 5th edition of National Volunteer Week in Costa 
Rica.   

Slovakia: 3rd weekend in September   

Organized by C.A.R.D.O. (Slovak National Volunteer Center), Slovakia celebrates National Volunteer Days always 
held on the 3rd weekend in September.  

Belgium: Feb 27th to March 6th  

Vlaams Steunpunt Vrijwilligerswerk vzw (the Flemish Centre for voluntary work) marks the 30th anniversary of 

http://www.pointsoflight.org/signature-events/national-volunteer-week
http://www.volunteeringaustralia.org/2016/01/save-the-date-national-volunteer-week-9-15-may/
http://www.volunteeringaustralia.org/2016/01/save-the-date-national-volunteer-week-9-15-may/
http://www.volunteeringnz.org.nz/national-volunteer-week/
http://volunteersweek.org/
http://www.saptamanavoluntariatului.ro/
http://www.saptamanavoluntariatului.ro/
https://www.facebook.com/semananacionaldelvoluntariadocr/timeline
https://www.facebook.com/semananacionaldelvoluntariadocr/timeline
http://www.dobrovolnictvo.sk/menu/1/8/dni-dobrovolnictva
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Volunteering for better vision 
By Osama Mustafa Suliman, IAVE Regional 
Representative, Arab Nations 

The State of Volunteering in 

New Zealand in 2015/16 
By Scott Miller, Chief Executive, Volunteering New 

Zealand, IAVE National Representative, New Zealand 

Is volunteering the sign of a healthy non-profit sector? Of course, it is certainly not the solution for a failing non-
profit! So when a recent international report ranked New Zealand fourth with 45% of people volunteering, it is 
plausible to think that volunteering and the wider sector in New Zealand is in good health.  

Yet, to make sense of such (international) findings, Volunteering New Zealand recently undertook its inaugural 
State of the New Zealand Volunteering Sector survey*.  We received responses from 1,500 registered charities 
prepared to support our understanding of the current and future state of volunteering in NZ.  

Present state 

Our overall findings suggest that volunteering in New Zealand is middling, with an average rating of 6.1 (out of 10). 
Is this the sign of a healthy non-profit sector? Interestingly, this is marginally better (6.0 out of 10) than public trust 
and confidence in NZ charities (a topic for another blog). 

From our research we can ascertain that recruiting volunteers remains challenging (55% said they had experienced 

The Elbasir Charity Organization in Sudan, in partnership with Jana 
Voluntary Group, hosted a “therapeutic day” in Alasellat, a village east of 
the Nile. The special event focused on vision care for Alasellat and its 
neighboring villages. It was made possible by the partnerships the 
organization formed with eye clinics in the region. The event was highly 
successful with motivated volunteers. Many patients were diagnosed, and 
eyeglasses were distributed to those who needed vision correction. Some 
patients were also transferred to the Mecca Hospital in Khartoum for 
further examination and treatment.  

Sami Shenawi, the partnership coordinator, stated that the organization 
would provide the same service to the villages in the Aboukute region in 
February. Hassa Hissa praised the free services provided by the Institution 
of Sight to the people of Sudan and the neighboring countries to combat 
ocular diseases. 

celebrating National Volunteer Week in Belgium.  

Slovenia:  16 -22 May 2016 

Slovenska filantropija, together with many organizations from all over Slovenia, will celebrate the 16th edition of 
National Volunteer Week in Slovenia. 

http://www.vrijwilligersweek.be/
http://www.prostovoljstvo.org/aktivnosti/nacionalni-teden-prostovoljstva


 

 

 
challenges in the last 12 months), but that 
organisations are having less difficulty retaining 
volunteers (65% said they were not experiencing such 
challenges). While available time to volunteer is 
always going to be an issue for the recruitment and 
retention of volunteers in modern society, those 
organisations that engage volunteers to achieve 
organisational purposes (81% of organisations 
surveyed) yield much better outcomes than those 
that utilise volunteers for cost saving purposes (31% 
of organisations surveyed). 

Future state 

Yet, what of the crystal-ball of the health of 
volunteering in the future? In our study, we found 
that remuneration (reimbursements and/or monetary 
incentives) and technology are arguably strategic 
considerations yet to be fully realised by most 
volunteer-involving organisations.  

Only 26% of organisations surveyed remunerate and 
reward volunteering. As a recent report by the 
International Federation of Red Cross noted, 
“remuneration shapes who is able to volunteer, 

The 8th session of the European University for 
Volunteering (EUV) will take place October 5-8, 2016 
in Strasbourg, France, seat of the European 
Parliament. The University of Strasbourg, Caritas 
Alsace and Freiburg, ICVolunteers and IAVE are the 
organizers for this session. 

Most of us can attest to what extent our interpersonal 
relationships have been impacted by web2.0 since the 
end of the 20th century – in the everyday workplace, 
in private life or in voluntary service. Platforms like 
Facebook can connect a billion people per day, and 
YouTube plays more than 300 hours of video per 
minute. Through this we acknowledge that 
“newfangled” ideas rapidly become passé. New 
methods of connecting individuals are burgeoning and 
suddenly becoming the new norm. The volunteer 
work arena seeks to adopt such new, technical 
realities to vastly expand its potential outreach. 

“Cybervolunteering” is a platform for the exchange of 
services and experience at the local, as well as 
worldwide, level. Thus, globalization of voluntary work 
is not just simple economics, but rather a wholly new 
way of networking. 

The challenges posed by the communications 
revolution will be addressed by The European 
University for Volunteering in its 8th Convention 
Participants are invited to an exciting interexchange of 
information under the heading: “Social Work and 
Voluntary Service Communications in the Digital Age”. 
Public announcements and invitations are addressed to 
three different interest groups: academics and 
students at universities, volunteers and professionals 
from NGOs and the broader public area. The call for 
papers is now open. For further information, please 
visit www.euvolunteering.org. 

intersecting with existing inequalities and potentially 
excluding the poor and the less socially and 
geographically mobile”. While many definitions of 
volunteering (including VNZ’s) exclude the expectation 
of material reward, this is a topic we believe worthy of 
more consideration in the near future. 

Another notable finding from our survey is the 
relatively low self-assessment of organisations 
embracing technology (5.0 out of 10). Smaller 
organisations (with <20 volunteers) in particular are 
potentially foregoing the various benefits of efficiency 
and effectiveness technology can enable for the 
organisation and their volunteers, particularly in the 
fields volunteer recruitment and retention.  

Thus, while it seems New Zealand is internationally 
competitive as a country of volunteers, there are 
certain areas of volunteering that we believe can still be 
enhanced to ensure our international leadership in this 
space is unparalleled. 

[The State of Volunteering Report cited in this blog will 
be available on the Volunteering New Zealand website 
from the end of February 2016.] 

European University for 
Volunteering 
By Eugen Baldas, IAVE Vice President, IAVE Regional 
Representative, Europe 

http://www.euvolunteering.org/
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 Are you ready to be a certified 
volunteer administration professional? 

All of know that managing volunteers effectively demands a great deal of skill.  Here is an opportunity to earn the 
professional accreditation that gives recognition to that reality. 

Certified in Volunteer Administration (CVA) is an international professional certification in the field of volunteer 
resources management. Sponsored by the Council for Certification in Volunteer Administration (CCVA), this 
credential recognizes practitioners who meet specified standards as measured through an examination developed 
by their peers. Successful candidates who earn the credential may use the designation “CVA.” An international CVA 
registry is maintained and publicly available on the CCVA web site. 

Unlike certificate programs that involve classes or courses, the CVA is a competency-based professional 
certification program. Intended for those with a strong foundation in volunteer administration.  It is a self-study 
program that measures an individual’s “knowledge-in-use” — the application of knowledge and skills as 
documented by a current competency framework.  The certification exam assesses a candidate’s ability to 
structure tasks, process ideas, and solve problems related to volunteer engagement.  

To learn more and to begin the application process, please visit http://cvacert.org/cva-certification/certification-
process/.  

But check it out now.  The first of two deadlines this year is just a few weeks away – March 15. 

http://cvacert.org/cva-certification/certification-process/
http://cvacert.org/cva-certification/certification-process/
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