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End of the Year Message 
By Kylee Bates, IAVE World President  

As the year draws to a close I know we will all pause for a moment to reflect on what an 
eventful year it has been around the world, and also closer to home at IAVE.   

Change in life is, as they say, a constant and it is something each of us responds to differently, 
but as we bid farewell to 2016 and welcome 2017 I encourage us all to remember that 
volunteering is all about change – changing lives, changing communities and changing the 
world in which we all live.  

I would like to take the opportunity in this final E-IAVE for 2016 to congratulate Agnetta, Iraida, 
Yoonae, Jeff and Mark upon their election or re-election to the IAVE Board, thank outgoing 
directors Elizabeth, Ruth, Wendy and Eugen for their significant contributions and wise counsel 
during their terms on the board, acknowledge the IAVE Secretariat and all IAVE  members, 
friends and supporters who have continued to strive hard and many times gone ‘above and 
beyond’ in our collective efforts to promote, support and celebrate volunteering in all of the 
many ways it happens throughout the world and finally, say a fond farewell to Kathi Dennis as 
Executive Director as she leaves IAVE. 

May you all have a happy new year and I look forward to our work together in 2017. 



Results from the Regional Representative Elections 

These past few weeks, we invited eligible IAVE members to vote to elect a candidate to be the Regional 
Representative for their respective regions. Terms for five out of the six IAVE regions were up election. After 
several weeks of voting, here are the results of the elections: 

Africa Regional Representative – Agnetta Nyalita (Kenya) 

Agnetta is the Director of Volunteerism Programs at the County 
Government in Kenya. She has served on the IAVE Board of 
Directors as the Youth representative. Agnetta is also the founder 
of Partnership for Growth Foundation (PFGF), which works in 
rural Kenya to address livelihoods and education challenges with 
one of the key achievements being the establishment of the rural 
community library. She is also the founder of the Itaava 
Development Youth Group (IDYG), which promotes of community 
service, international exchange programs, responsible leadership 
and cohesion amongst young vulnerable people. Email Agnetta. 

Asia-Pacific Regional Representative – Yoonae Park (South Korea) 

Yoonae has been an active member of IAVE, serving as Korea’s national 
representative to IAVE from 2009 to 2012. As vice chairperson of the 
Executive Committee of the 13th Asia Pacific Regional conference in 
Changwon, Korea in 2011, along with National Representatives of AP 
region she helped develop the SEEDS agreement to promote IAVE and 
volunteering in AP region. Yoonae has been serving as IAVE’s Asia-
Pacific Regional Representative since 2013. She is the representative of 
Volunteering Connected (formerly Korea Association of Volunteer 
Managers). She also served as the CEO of Seoul Volunteer Center for 
the past four years. Email Yoonae. 

Europe Regional Representative – Mark Molloy (United 
Kingdom) 

Mark currently works for Dumfries & Galloway Council where 
he is head of the youth and community services, which includes 
supporting European-wide training and development programs 
with ERASMUS. Mark served on IAVE’s board from 2006-2013 
and was on the Executive Committee of the board for 2 years. 
Mark was actively involved in the work of IAVE and supported 
the development of a number of youth volunteer initiatives 
over his time in the board and beyond. Mark is also recipient 
Scottish Youth Work Manager of the Year Award in 2015 for his 
work with supporting young people and volunteering and has 
been awarded many other national awards for his work.  
Email Mark. 



Speaking on behalf of the entire board and membership, Kylee Bates thanked the candidates for standing for 
election, writing "The willingness of people to put themselves forward for volunteer leadership positions is one 
of the great strengths of NGOs and has been at the heart of IAVE’s successes for 46 years.  Each of you as 
candidates brought unique skills, backgrounds, experience and perspective to this election.  To those of you 
who were elected, we offer our congratulations and look forward to what you will bring to the board.  I will be 
in touch with each of you shortly to make arrangements for your board induction and details of your first 
board meeting.  To those who were not elected, we offer our gratitude and our hope that you will remain 
active in IAVE and continue to find ways to be of service in the organization.  We want and need the energy 
and commitment of all of you." 

The terms of outgoing board members Eugen Baldas (European Regional Representative and Vice President), 
Ruth MacKenzie (North America Regional Representative and Treasurer), Elizabeth Okezie (Africa Regional 
Representative) and Wendy Osborne (Volunteer Centre Representative and Secretary) have now 
concluded.  IAVE again thanks each of them sincerely for their contribution and commitment to the work of 
the Board and to volunteering globally. 

Latin America Regional Representative – Iraida Manzanilla (Venezuela) 

Iraida serves as a member of the Board of FIPAN, an umbrella 
organization for NGOs that work on the fields of children, youth and 
family, and with Sinergia, another umbrella organization in citizen rights. 
She also works with several groups of patients in developing capabilities 
to create NGOs that work for the patients’ rights. Iraida has been engaged 
with IAVE since 1996 and has served on the board of directors 
intermittently since 1998. She has been serving as the Latin America 
Regional Representative since 2014. She is a founding member of the 
consulting firm Iniciativa Latinoamericana C.A., consulting in strategic 
planning, corporate social responsibility, volunteering for social 
development organizations and corporate volunteering. Email Iraida. 

North America Regional Representative – Jeff Hoffman (United States) 

Jeff Hoffman has a distinguished history working with corporations, non-
profits, civic and government agencies on strategic direction and 
innovative programs. He leads Jeff Hoffman & Associates, a global 
corporate citizenship, philanthropy and civic engagement firm that 
enables businesses, organizations and individuals re-imagine a world full 
of hope, promise and opportunity while strengthening their own 
enterprise. He also serves as Program Director for the Global CSR & 
Philanthropy Council and Corporate Social Responsibility Council of The 
Conference Board. Jeff was the first corporate member of IAVE and later 
helped start IAVE’s Global Corporate Volunteer Council where he 
currently serves as an advisor. Email Jeff. 



11th Korean 
Celebration of IVD 
By Volunteering Korea, IAVE 
National Representative, South 
Korea 

On December 5th, Volunteering Korea celebrated International 
Volunteer Day at Gyoung Ju, recognizing the work of volunteers 
during the past year. More than 1,000 people participated and 
enjoyed this ceremony. The topic of 2016 IVD was "Sustainable 
Future and Happy Community". This ceremony allowed Koreans to 
share the value of volunteering and created a positive and 
encouraging mood within the community. 

“Adopt a family” – adopt a 
dream 
By Adrine Shirinyan, IAVE National Representative, 
Armenia 

Since the beginning of conflict in Syria more than 20,000 persons 
have, at some stage, sought protection in Armenia. As of June 30, 
2016, 14,6331 Syrians displaced due to conflict have been hosted in 
this country. Starting from 2014, about 600 of them have already 
benefited from KASA foundation through their “Adopt a family” 
volunteer project supported by UNHCR Armenia office.  

Volunteering for KASA, especially for displaced people, has a dual 
advantage: KASA cares for volunteers’ learning (3 days of intensive 
training) and volunteers care for refugees’ wellbeing through a 3-
month program for every new-coming family. Approximately 135 
volunteers (one volunteer per family) have been involved in the 
project, which started 3 years ago.  

The volunteers work 2 hours per week with the chosen Syrian 
family. The covered issues range from orientation in health 
infrastructure and insurance to job-hunting, child-care, education, 
pensions, etc. They help Syrian people solve passport issues, enroll 
their children in schools and kindergartens, overcome bureaucratic 
difficulties, and get registered in policlinics to enjoy free medical 
care.  

Several former refugees, who faced the same problems with 
integration, have become volunteers. Among them, is a volunteer 
who “adopted” a Syrian family he had known during the time when 
he was a refugee as neighbors.  

Sometimes volunteers do more than they are supposed to -- on the 
Christmas Eve the volunteer who visited the Surenians family from 
Syria encouraged them to write a letter with Christmas wishes (they 
were dreaming of a washing machine. They then dropped it into a 
mailbox at the nearby supermarket and their dream came true! 



 

 

On Tuesday 15th November in Suva, Fiji Council of Social 
Services (FCOSS) launched its new strategic plan for 2016 – 
2020 with the aim towards a vibrant, innovative and 
collaborative platform for CSO excellence and 
development effectiveness. 

It is indeed a defining moment for FCOSS following a two-
year transition process towards shaping the plan. Key 
elements influencing this strategic plan were: 

• Agenda 2030 – The SDGs is centered on People, 
Planet, Prosperity, Peace and Partnerships, which is 
also core to FCOSS’s new plan. Agenda 2030 is the 
foundation for this plan and has been the platform 
for in-depth consultation with 
development partners: CSO/CBO, DCOSS, the state 
and staff. 

• The changing political climate had distorted the 
CSO agenda, development priorities and civil 
society space in Fiji. Hence there was a need for a 
vibrant civil society platform to reinforce the 
development agenda in Fiji. 

• New development landscape - Through the multi-
disciplinary dialogue, it was clear that the 
fragmented civil society sector in Fiji at some point 
needed to come together in solidarity to end 
extreme poverty, soaring inequality and fight 
climate change. There is a call for meaningful 
engagement of civil society as active development 
partners. 

As a result of the above, FCOSS from the traditional 
umbrella body concept emerges as a strong innovative 
institution envisioning a collaborative national platform for 
CSOs and CBOs. Coordination is the core to this plan, and 
networking, advocacy and capacity strengthening are the 
key mechanisms to achieve our goals.  

New Strategic Direction for 
FCOSS 
By Neil Maharaj, FCOSS, IAVE National 
Representative, Fiji 



 VA announces the appointment of new CEO 
By Volunteering Australia, IAVE National Representative, Australia 

A year has passed since the approval of two key 
legislative texts, the Law of the Third Sector of Social 
Action and the Law of Volunteerism. These are two 
standards that serve to reinforce a key sector for the 
social development of the country: the defence of 
fundamental rights and the fight against poverty and 
exclusion. 

The Law of the Third Sector of Social Action is the first 
standard made by and for the sector and, among other 
issues, drives the regulation by regulations of the State 

 

Volunteering Australia (VA) is pleased to announce the 
appointment of a new Chief Executive Officer for the 
national peak body.  

Board President, Tim Jackson, today announced the 
appointment of Ms. Adrienne Picone to take on the 
role after the current CEO Brett Williamson finishes in 
December.  

Mr. Jackson said, “After a very comprehensive 
recruitment process, the Volunteering Australia Board 
is pleased to secure Adrienne for the role.  Adrienne 
has been CEO of Volunteering Tasmania for 7 years 
and has been a great contributor to many significant 
Volunteering Tasmania and Volunteering Australia 
initiatives. Adrienne has extensive knowledge, 
management and leadership experience in the 
community and volunteering sector.” 

Adrienne believes her knowledge and experience 
working as the CEO of Volunteering Tasmania holds 
her in good stead leading the national peak body. 

Ms. Picone will take over from Brett Williamson who 
has been in the position for just over 3 years. In July, 
Brett announced his intention to return home to his 
family base Brisbane. 

“In welcoming Adrienne to the important role the 
Board also certainly wishes to acknowledge and thank 
Brett for his tireless and effective contributions to 
Volunteering Australia and volunteering during his 

tenure,” Mr. Jackson said. 

The appointment of Adrienne is the next stage in 
VA's journey, one that began just over 3 years ago, 
with the relocation of VA headquarters from 
Melbourne to Canberra. 

Mr. Jackson said, “We have hosted 2 successful 
National Conferences, the 2014 World Volunteer 
Conference, reviewed the definition of 
volunteering, completed the 2016 State of 
Volunteering Report, updated the National 
Standards for Volunteer Involvement and grown 
the annual National Volunteer Week celebrations. 
Just as importantly, Volunteering Australia has 
fostered extremely collaborative work with the 
State and Territory volunteering peaks, 
government and the broader sector.” 

“Volunteering Australia has also undertaken a 
review of its Strategic Plan which aims to build on 
the foundations laid over recent years.” 

“These are exciting times for Volunteering Australia 
and the volunteering sector as a whole,” Mr. 
Jackson said. 

Ms. Picone, who is currently travelling to 
participate in the IAVE World Volunteer 
Conference in Mexico said she is delighted to be 
entrusted with the role at Volunteering Australia 
and helping to advance volunteerism. 

The Legal Framework 
for Volunteering in 
Spain 
By Beatriz Cedena, Plataforma del 
Voluntariado de España, IAVE National 
Representative, Spain 



Council of Non-Governmental Organizations of Social Action and the Commission of civil dialogue. 

The Law of Volunteerism stands out for its particular definition of volunteerism. The role of companies, 
universities and public administrations should play in the framework of voluntary action or the existence of up 
to 9 areas of volunteerism, in addition to the social one.  

The Spanish Volunteerism Platform is doing an important job of adapting texts, content and actions to this 
new framework defined by Ley 45/2015 de Voluntariado (Law 45/2015 of Volunteerism). An example of this is 
the program of the XXI Escuela de Otoño de Voluntariado (XXI Autumn School of Volunteerism) that will take 
place in Aviles at the end of the month with the motto "Toward a new Volunteerism". 

 

Sudan Launches 
Initiative to Unite the 
Arab Region through 
Volunteering  
By Osama Mustafa Suliman, IAVE 
Regional Representative, Sudan 

Dr. Awad Hassan Ibrahim, the Secretary General of the 
Council of the Arab and African Youths called for the 
celebration of International Volunteer Day this year 
with a workshop on the unification of volunteering in 
the Arab Nations. Sudan initiated this international 
celebration in order to unify the Arab Nations under 
volunteerism. The event was made possible by the 
partnership between the Council and the Sudanese Red 
Crescent Society. 

The IAVE Arab Nations Regional Representative Eng. 
Osama Suliman said that the initiative launched by 
Sudan came from a proposal to choose the 2017 logo 
for volunteering in the Arab Nations. The aim was to 
reflect on all the past volunteering experiences and 
activities in the Arab countries. This was made possible 
through accompanying workshops during regional 
conferences. During the 4th Arab Nations Regional 
Conference, a charter is to be drafted for all volunteers 
in the region to agree upon. 

Mr. Osama from the Gana Group committees 
presented several models for the participants of Sudan 
to follow to share volunteering experiences in the 
region. He called for utilizing several different methods 
of communication, including social media technology 
like WhatsApp. It is a tool that can be use to mobilize 
volunteer efforts and to raise awareness on 
volunteering campaigns For instance, this past Fall, the 
tool was utilized to raise awareness on the experiences 
of cancer patients. It helped garner volunteer interest 
and encouraged people to donate to service charities. 

Mr. Haithan Ibrahim, a representative from the 
Sudanese Red Crescent gave a presentation on his 
experiences in managing 1.5 million volunteers across 

https://www.boe.es/buscar/doc.php?id=BOE-A-2015-11072
http://www.plataformavoluntariado.org/escuela-de-otono-formacion.php


18 state offices in Sudan, organizing volunteers and 
humanitarian projects.  

The representative of the Sudanese Youth Union, 
Mr. Imad Abdul Jalil, shared his successes in his 
projects for collaborative volunteer activities 
between youths and civil society organizations.   

Assembly member Mr. Alobeidana Nasser Ahmed 
from Friends of the Elderly in Oman and Mr. 
Mohamed Eljanon from Lebanon both shared their 
experiences working in the volunteer sector in 
multiple countries. 

There were many engaging discussions during the 
workshop. Volunteers and journalists agreed that 
there is a need for a united volunteer effort in the 
Arab region. 

The Awrabea Awards was presented for the second 
time since its inception. The Youth Council organized 
the award ceremony. Winners were selected in the 
categories of poetry, short story, music, singing and 
visual arts. Each of the first place winners received 
3000 dollars. Second place winners each received 
1000 dollars. 

Mr. Yousef al-Kazim, the head of the youth Council 
stated that the second Afarbaa Awards had 
participation from over 17 countries throughout the 
Arab and Africa regions. He congratulated the 
winners and thanked the Sudanese government for 
their hospitality and renewed support of the cause. 
He also quoted the representative of the Arab League 
Ambassador Abdel Moneim and Secretary General 
Dr. Ahmed Aboul Gheit. The winners of the awards 
said they believe the Afarbaa Award strengthens the 
social fabric and preserves the identity if youth 
volunteers. 

Representative of the African Union, Ambassador Mr. 
Salah Hammad, expressed his support for the 
activities, events and programs of the Council. He 
reiterated the sentiment that Afarbaa the mutual 
cooperation between private and public sectors was 
great to witness. He stated that the agreement 
signed between the African Union and the Council is 
one of the best that has been signed in the youth 
framework. He praised the Arab Cultural Institute 
Director and African Ambassador Mohammed 
Salem’s role with the Council and Afarbaa. He has 
brought more creativity and innovation for youth 
development. 

A Special Congratulations from Stan Fisher 

Dear IAVE Board and all IAVE Members, 

Congratulations on a successful IAVE World Conference in Mexico City November 7-10, 2016!  

Having just read the 24th IAVE World Conference Edition Newsletter, it was so very encouraging to read about 
the corporate awards, the youth conference, to see the pictures posted with such enthusiasm and energy 
displayed, and to know of the number of delegates and countries represented – reflects the global effort of 
the volunteer community – well done!!  

It is rewarding to know that the plans for the 2018 World Conference are already beginning, for the IAVE 
World to gather in Augsburg, Germany. 

Wishing them every success! Proud to be an IAVE member 

Yours truly, 

Stan C. Fisher 

Former IAVE VP and Host of the 1998 World Conference in Edmonton, AB Canada 
President & CEO, St. Michael’s Health Group 



 

IAVE Webinar Series: A 
Dialogue on Corporate 
Volunteering to 
support the Global 
Goals for Sustainable 
Development  

IAVE’s webinar series, A Dialogue on Corporate 
Volunteering to support the Global Goals for Sustainable 
Development, will continue in January with a focus on 
Health.  Please save the date: 

January 26, 2017     10:00 - 11:00 EST           

The webinar will feature a conversation with Monica 
Bomani about Abbott’s partnership with the 
Government of Tanzania to strengthen the country’s 
health care system.  This program is improving 
diagnostics and monitoring services across the country 
with specialized Abbott employee volunteers provide 
mentoring in laboratory management. 

To register for this webinar, visit: 
https://attendee.gotowebinar.com/register/333258823
4467895810 

https://attendee.gotowebinar.com/register/3332588234467895810
https://attendee.gotowebinar.com/register/3332588234467895810

