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In Two More Years… 
By Kylee Bates, IAVE World President  

I always feel mixed emotions at the end of an IAVE conference – gratitude for having had the 
chance to reconnect with old colleagues and having made connections with new ones, and 
regret – for never having enough time to spend with everyone I’d want to.  But always I leave 
with a sense of inspiration and renewed purpose and that is only possible as a result of the 
efforts of many. 

A rich program, a colourful cultural program and leaders in volunteering from around the world 
ensured that the 24th IAVE World Volunteer Conference in Mexico City and Youth Volunteer 
Conference in Puebla were no exception.   

However, IAVE Conferences also have an important role to play in challenging us to think 
beyond our own experiences, our own organisations and our own borders to strengthen 
volunteering for social change. The world we live in is changing.  Volunteering must adapt and 
respond to this change, and so too must many of our organisations if we are to maximise the 



impact of the work we do. 

I said in my opening remarks that this is the time that we must resolve collectively to stand together to work in 
partnership or collaboration to promote, support and celebrate volunteering in all of the myriad of ways it happens 
throughout the world. 

More than ever we need to mobilise people to volunteer for the issues reflected in the ‘the peoples’ goals’ – the 
Sustainable Development Goals.  More than ever we need to work harder than we’ve ever worked to show the 
impact that volunteers have in their communities and on the issues that so challenge us.  And more than ever we 
need to advocate for volunteering, for the right of for the right of people to volunteer freely and safely and without 
constraint, for the right of people to exercise their humanity.  

I know we have the capacity to do these things and that we must do these things.  So with just two more years 
before we meet again for the 25th IAVE World Volunteer Conference in Augsburg, Germany – we had better get 
working! 

On behalf of the IAVE Board, our sincere thanks to the IAVE Secretariat, our partners CEMEFI and AMEVOL, all of 
our sponsors, collaborating organisations, speakers, volunteers, exhibitors and delegates, for your respective roles 
in making the 24th IAVE World Volunteer Conference a great success. 

Recap on the 24th IAVE 
World Volunteer 
Conference 

The 24th IAVE World Volunteer Conference, hosted 
by Cemefi, was held from November 7-10th at the 
World Trade Center in Mexico City with over 991 
participants from 55 countries worldwide. The 
conference provided participants 3 full days to 
discuss, learn and establish partnerships with one 
another. The program consisted of plenaries, forums 
and workshops, along with ceremonies recognizing 
the valuable work of volunteers worldwide.  

On Monday, November 7th, registrants were invited 
to participate in volunteering activities throughout 
the city. Some of the volunteers helped prepare and 
delivery care packages to patients at the Dr. 
Eduardo Liceaga’s General Hospital. Others 
volunteered their time at the ABC Medical Center 
and assisted in hosting a hair donation drive to make 
wigs for cancer patients. Some of the participants 
spent their day at the Folk Art Museum to learn 
about the museum’s various volunteer programs. 
Volunteers also had the opportunity to get hands-on 
urban gardening experience at Huerto Romita.  The 
Mexican Red Cross organized an activity for 
volunteers on disaster and emergency response. 
Lastly, Voluntarios Modelo, the main conference 
sponsor, led the clean up and restoration activity at 
the Bosque de Chapultepec.  

After a hard day’s work volunteering throughout the 
city, conference participants attended the welcome 
reception at the World Trade Center. Jorge 
Villalobos (Executive Director, Cemefi), Kathi Dennis 

Volunteer activity with the Mexican Red Cross. 

Volunteers restore Bosque de Chapultepec with Grupo Modelo. 



(Executive Director, IAVE) and Susana 
Barnetche (President, Amevol) gave opening 
remarks during the reception. Frank Devlyn, 
the former World President of Rotary 
International, was the plenary speaker for 
the night. Afterwards participants enjoyed a 
night of Mexican folklore dance 
performances.  

Tuesday, November 8th was the first full day 
of the conference program. Participants 
started the day bright and early with 11 

different breakout sessions in the morning. Afterwards, 
everyone congregated for the opening ceremony kicked off 
by Jorge Familiar (Chairman, Cemefi), Kylee Bates (World 
President, IAVE), and Susana Barnetche. Kylee opened the 
ceremony highlighting the history and importance of IAVE’s 
World Volunteer Conferences, the successes of the preceding 
World Youth Volunteer Conference, and the international 
organizations and individuals that helped make this 
conference a reality. To read Kylee’s full remarks click here. 

The first plenary session titled “Volunteering in Mexico and 
the World: State of Art and Perspectives around the SDGs” 
took place shortly after the opening ceremony. The panelists 
consisted of: 

 Manuel Arango, Honorary President, Cemefi (Mexico) 

 Jacqueline Butcher, Director, Center for Civil Society 
Research and Studies, Instituto Tecnológico de 
Estudios Superiores de Monterrey (Mexico) 

 Amanda Mukwashi, Chief Knowledge on Volunteering 
and Innovation, UNV (Zambia) 

 Kumi Naidoo, Director Africa Civil Society Initiative 
(South Africa) 

Participants spent the rest of the day in forum sessions and 
breakout sessions throughout the afternoon. In the evening, 
everyone convened at the Concepción Béistegui Foundation 
for a Mexican fiesta. Attendees networked and enjoyed the 
evening together with food and music in the heart of Mexico 
City. 

Wednesday November 9th was another full day of 

Traditional Mexican folklore dance performed at the opening reception. 

Participants at one of the various forums sessions. 

Forum panelists and moderator Sue Stephenson  
(IMPACT 2030). 

Participants enjoying the first cultural event: Mexican 
fiesta at Concepción Béistegui Foundation. 

https://www.iave.org/iavewp/wp-content/uploads/2016/11/Opening-Remarks-at-the-24th-IAVE-World-Volunteer-Conference.pdf


achievements and activities from the past 2 years 
under each of its 4 pillars: advocacy, convening, 
network development and knowledge development.  
That evening, participants were once again invited 
to a cultural event, this time at the Palace of Fine 
Arts to enjoy Mexican Folkloric ballet performance 
by Amalia Herández.  

The final day of the conference started off with 
another round of morning breakout sessions 
followed by a plenary session titled “Volunteering in 
the World: The Challenge and the Potential”. The 
speakers for this session were Kaynan Rabino (CEO, 
Good Deeds Day, Israel), Salil Shetty (General 
Secretary, Amnesty International, India), Fernando 
Suinaga (President, Mexican Red Cross, Mexico) and 
Ricardo Tadeu (General Director of Grupo Modelo 
and President of AB InBev Mexico, Brazil).  

Following the plenary sessions, participants broke 
off into different forum sessions and reconvened for 
the closing ceremony. The first speaker for the 
ceremony was Paralympic medalist Maria Teresa 

programming. Again, participants split up into various 
morning breakout sessions. Following the morning 
breakouts, Eduardo Martinez, IAVE’s Corporate 
Volunteering Representative and President of the 
UPS foundation, presented the Global Corporate 
Volunteering Awards. Bank of America was the 
winner of this year’s Global Volunteer Program 
Award, while HSBC and SAP tied for the Inspiring 
Practice Award. Grupo Modelo was awarded the 
Mexico Global Volunteer Program Award. Click here 
to read more about the awards and the winners.  

Following the award ceremony was the plenary 
session on “Mobilizing Corporate Energy for Impact 
and Change” with Tracy Hoover (Executive Director, 
Points of Light, USA), Migel A. Laporta (Head of 
Corporate Sustainability, HSBC Mexico and LatAm), 
and Beth Veihmeyer (Co-founder, KPMG Family 
Program for Literacy, USA).  

Participants spent the remainder of the day in forum 
and breakout sessions. IAVE members were invited to 
a special members meeting at the end of the 
afternoon. Kylee presented IAVE’s various 

Salil Shetty (Amnesty International) at “Volunteering in the World: The 
Challenge and the Potential” plenary session. 

Tracy Hoover (Points of Light) presentation at the “Mobilizing 
Corporate Energy for Impact and Change” plenary session. 

Kathi Dennis (IAVE Executive Director) and Lorrie Foster (IAVE GCVC 
Director) at the plenary session. 

Yayasan Salam’s (IAVE National Representative for Malaysia & host of 
2017 IAVE Asia-Pacific Regional Conference) information booth. 



 

 

Perales who shared her volunteering experiences and the significant 
impact it has on her life. Kylee Bates gave her closing remarks 
thanking Mexico for hosting the conference. She awarded two 
lifetime membership awards Dr. Ok Nah Lah and Dr. Kang Kyun Lee 
(former IAVE World President) acknowledging the tremendous time 
and dedication they put into promoting, supporting and celebrating 
volunteering. Click here to read Kylee’s full closing statement. 

Kathi Dennis gave her remarks, thanking Cemefi and Volunteer 
Mexican Alliance for making this conference a reality. Jorge Villalobos, 
on behalf of the organizations that were part of the Organizing 
Committee and the Convening Committee, expressed gratitude to the 
various sponsors, civil society organizations and volunteer leaders for 
their continued support. Lastly, Jorge invited the dozens of 
hardworking volunteers who helped out during the conference were 
invited to the stage to receive a round of applause from the audience.   

The closing ceremony ended with the announcement of the 25th 
World Volunteer Conference and the reveal of its location. The 2018 
conference will take place in Augsburg, Germany, hosted by 
Volunteer Center Augsburg. Jorge Villalobos and Susana Barnetche 
handed the IAVE flag to Volunteer Center Augsburg, symbolizing the 
continuity of IAVE’s World Volunteer Conference tradition and our 
collective global volunteering efforts. Click here to learn more about 
the 25th World Volunteer Conference.  

IAVE Global Corporate 
Volunteering Awards 2016 

The International Association for Volunteer Effort (IAVE) 
presented the IAVE Global Corporate Volunteering Awards 
at the 24th IAVE World Volunteer Conference in Mexico 
City on 9 November 2016. The Global Corporate 
Volunteering Awards, created by IAVE in 2012, are the 
only global awards to formally celebrate excellence in 
corporate volunteering. 

Three different categories of corporate awards are 
presented biennially at IAVE’s World Volunteer 
Conference. Presenting the awards was Eduardo Martinez, 
President of the UPS Foundation and Chairman of the 
Global Corporate Volunteer Council. Also on hand was 
Kylee Bates, Chairwoman of the International Association 
for Volunteer Effort. “We are proud to present these 
awards to truly outstanding corporate citizens, whose 
employees are doing incredible work in their communities 
around the world” said Ms. Bates. 

Paralympian Teresa Perales sharing her 
experiences at the closing ceremony. 

Announcement of the 2018 WVC in Augsburg. 

SAP accepting the 2016 Inspiring Practice Award. 

Grupo Modelo receiving the 2016 Mexico Global Volunteer 
Program Award. 

https://www.iave.org/iavewp/wp-content/uploads/2016/11/Closing-Remarks-at-the-24th-IAVE-World-Volunteer-Conference.pdf
https://www.iave.org/wvc2018
https://www.iave.org/wvc2018


many colleagues around the world who give their time, passion and 
expertise to improving communities.” 

Examples of the bank’s volunteer program in action include: 

 As it expanded its 30-year partnership with Special Olympics, 
the company helped sponsor the first ever Unified Relay 
across America, a 46-day event during which more than 115 
employee teams helped carry the torch to the Special Olympic 
World Games. 

 Last year, Global technology and operations employees in the 
Asia Pacific region launched a “Code for Change” program 
through which they developed technology solutions for NGOs, 
ranging from an app to help a food bank in Hong Kong collect 
food supplies, an educational game to promote better 
nutrition in Indonesia, and a monitoring system for children at 
risk of abuse in Thailand. 

 Aligned with its robust philanthropic support related to 
hunger relief, including a partnership with Feeding America 
and the Global Foodbanking Network, employees volunteer in 
local food banks, helping them deliver on their mission of 
serving those at risk of hunger. 

The Inspiring Practice Award recognizes a global company that has 
created a high impact volunteer initiative designed to meet a specific 
community or societal need. This award is about tangible outcomes 
that resulted from a specific volunteer-based strategy to meet a 
particular need. The 2016 Inspiring Practice Award was presented to 
HSBC and to SAP. 

The 2016 Inspiring Practice Award was presented to HSBC for its 
Water Programme. The HSBC Water Programme and specifically the 
FreshWater Watch project carried out in association with their NGO 

The Global Volunteer Program Award recognizes a global company that shows an exemplary overall approach 
to global corporate volunteering – with a well-thought-out strategy that fits their values, priorities and culture; 
an understanding and appreciation of global issues and local realities; and activities that address serious 
problems in a thoughtful way. The 2016 Global Volunteer Program Award was presented to Bank of America. 
Susan Portugal, Senior Vice President in the Environmental, Social and Governance group at Bank of America 
accepted the award on behalf of the company. 

Bank of America is one of the world’s leading financial institutions, employing 200,000+ people and operating 
in more than 35 countries. Volunteerism at the company is a strategic and comprehensive platform integrated 
with its business, philanthropic, and marketing initiatives. In addition to enriching local communities, the 
company views volunteerism as an opportunity for employees to advance leadership skills, team building, and 
other skills development. Bank employees recorded approximately 2 million hours of volunteer time last year. 

“Volunteerism is part of our DNA, and we’ve worked to build global citizens who are helping to address 
pressing challenges that matter to us while also enabling them to follow their individual passions,” said Kerry 
Sullivan, president of the Bank of America Charitable Foundation.  “We’re proud of the commitment of so 

HSBC awarded the 2016 Inspiring Practice Award. 

Bank of America, winner of the 2016 Global 
Volunteer Program Award. 



partner Earthwatch, provided a unique 
combination of world-class science with 
immersive employee engagement and leadership 
development. HSBC employees contributed to 
Earthwatch’s freshwater research and education 
to help inform and transform water management 
through the creation of a robust global database 
populated with data on freshwater quality 
collected by HSBC employees. Miguel Angel 
Laporta, Head of Corporate Sustainability, HSBC 
Mexico and Latin America, accepted the award on 
behalf of the HSBC Water Programme. 

The 2016 Inspiring Practice Award was presented 
to SAP for its Social Sabbatical Program. The 
Social Sabbatical program is designed to enable 
social impact through capacity building and 
leadership development and focuses on achieving 
triple impact – for participants, organizations and 
the company. The program is also designed so 
that cross-functional diverse teams solve critical 
business challenges for the social 
entrepreneurship and education sectors in 
emerging and developed markets while 
strengthening employee’s leadership 
competencies, cross industry sector know-how 
and intercultural sensitivity. Alexandra van der 
Ploeg, Global Program Director, SAP, accepted 
the award. 

A new award was presented this year to a company 
from the host country of the World Volunteer 
Conference. Grupo Modelo was the winner of the 
award for the Best Corporate Volunteering Program in 
Mexico. Grupo Modelo has done an outstanding job of 
not only mobilizing their employees to volunteer 
throughout Mexico, but it also engages friends and 
family of employees as well as the general public in a 
comprehensive volunteer program. Accepting the 
award on behalf of Grupo Modelo was Marcela Cristo 
Vaca, Director, Corporate Social Responsibility, Grupo 
Modelo. 

To qualify for the award, companies may be 
headquartered anywhere in the world, but must have 
significant operations in at least three regions of the 
world: Africa, the Arab Nations, Asia-Pacific, Europe, 
Latin America and North America. Their employee 
volunteer efforts must be equally global. Applicants 
were scrutinized using four main criteria: globalization 
of approach and perspective; partnerships and 
collaboration, impact on communities, employees and 
the company, and processes for continuous 
improvement. A panel of eight judges from around the 
world, all with expertise in corporate volunteering, 
evaluated nominations and helped to make the final 
selections. 

8th IAVE World Youth 
Volunteer Conference: 

Summary of Strategic 
Issues Discussed  

This summary was built through the collaborative work of 
the Organizing Committee of the Youth Volunteer 
Conference, CEMEFI, IAVE, UNDP and Acción Social 
Universidad Anáhuac, collaborating with young people 
from over 20 countries who joined in plenary sessions, 
forums and discussion groups across three main themes:  

1. People and prosperity 

2. Productivity and planet 

3. Peace 

This will be used as the foundation for an Agenda on Youth 
Volunteering Actions, framed by the Sustainable 
Development Goals (SDGs) which will result in the Youth 
Volunteering Program of the Organización Internacional de 
Juventud para Iberoamérica (OIJ) to be implemented in the 
next 5 years. At the same time, IAVE is committed to 



spread and advocate for the message of this document 
internationally.  

This reflection, drafted by youth organizers and representatives, 
shares five strategic themes that emerged from the facilitated 
group discussions across 3 main axes:   

A. People and Prosperity,  

B. Productivity and Planet and  

C. Peace.  

These are our Five P’s!  

Together, we must: 

1. Increase volunteer infrastructure and education   

 Collective understanding and furthering of volunteering 

requires consistent efforts that help mainstream and 

integrate volunteering into all parts of society. 

 Continue the evolution of education systems to shift 

volunteering from something that someone ‘should do’, to 

something that everyone does, naturally.   

 Ensure balanced historical accounts are passed through 

generations to assist young volunteers to understand ‘why’ 

our world is in a challenging time.  

2. Guarantee the continuity of volunteer action 

 Youth volunteers want to know their actions and lives 

matter and that their time and energy has been put 

towards impactful and outcomes driven projects. 

 Ensure greater collaboration between 3 key players, that is 

the government, business, and organized civil society 

(includes academic institutions) and to maximize the swift 

changes technology is enabling tackling global challenges.  

 Volunteering need to be mainstreamed into every initiative 

e.g. playing football with the needy/blind/marginalized etc. 

 Have volunteer actions transformed into social 

entrepreneurship for sustainability. And shifts from profit 

to people and environment.  

3. Protect rights of youth to all develop equally 

 Our globalized world is seeing the continued fragmentation 

of the concept of 'family’ and community. Parents and 

Craft volunteer activity with local youths. 

Youth volunteers restoring community space. 

WYVC participants, IAVE, Amevol and Cemefi. 

Participants volunteering at the 8th WYVC. 



 

caregivers are often forced to work and live separate lives. 

Many communities are transient and cannot support youth 

as in previous decades. We need to maintain and protect 

the formal and informal values that build a prosperous 

society and allow young people to develop to their full 

development  

4. Translate high-level agendas into actions everyday people can 
understand and do 

 Ensure complex frameworks are broken down into global, 

regional, national and local level actions that young people 

can take ownership of and can contribute to. 

5. Develop a greater focus on training to develop youth capacity 

 We need to focus on training and advocacy for the youth 

about the Sustainable Development Goals (SDGs) in future 

youth convenings and help them understand how they can 

contribute to them.  

 We need to shift the focus of events away from “what you 

did” to how you did it and why. What was successful? What 

failed? How could we do things differently? How would you 

do it next time? 

In conclusion, we know that the philosophy of one generation is 
common sense for the next one, and hence we must partner 
together to achieve the change our world needs to see.  

Ice breaker activities at the conference. 

Participants pose in front of Puebla sign after 
volunteer activity.  

Volunteers of all ages giving their time to help 
restore the community. 


